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NMPABUTENbCTBO POCCUUCKON ®EQEPALIUA

NMOCTAHOBJIEHUE
ot 15 aBrycta 1997 r. N 1036

Ob YTBEPXOEHWN NMPABUN
OKA3AHUA YCNYT OBWECTBEHHOIO NMUTAHUA

CHmCcoK M3MEHSIOINX JTOKYMEHTOB
(8B pea. IlocranoBnenuii [IpaButenscrea PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBerctBum ¢ 3akonom Poccuiickoii @enepanun "O 3amure npaB notpeduteneit” (Cobpanue
3akoHomarenbcTBa Poccuiickoit ®denmepanuu, 1996, N 3, cr. 140) IlpaBurensctBo Poccuiickoi
®denepanuy MOCTaHOBIIAET:

1. YTBep,I[I/ITb InpujiaracMbic HpaBI/IJ'Ia OKa3zaHUud yCJIIyr O6IJ_[CCTB6HHOFO IIUTaHUA.

2. [Ipuznate yrpatusmuM cuiy [locranosnenune Coera Munuctpos - [IpaButenbcra Poccuiickoit
Oenepaunu ot 13 ampens 1993 r. N 332 "OG6 yrBepxkaenuu [IpaBui mpou3BOJCTBA M peau3allid
npoaykiuu (ycnyr) obmectBenHoro murtaHus" (CoOpanue aktoB Ilpesmmenta u IlpaBurtenbcTBa
Poccutickoit deneparuu, 1993, N 16, cT. 1354).

IIpencenarens [IpaBurenscTBa
Poccniickoit ®enepanuun
B.YEPHOMBIPJIIH

YTBepKIACHBI

[TocranoBnenuem IIpaButenscrBa
Poccuiickoit denepanuu

ot 15 aBrycra 1997 r. N 1036

NMPABUIIA
OKA3AHUA YCNYT OBLWWECTBEHHOIO NMUTAHUA

Cnycok U3MEHSIMUX TOKYMEHTOB
(8B pea. IlocranoBnenwuii [IpaButensctea PO ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

1. O0wue nmonoxeHus
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1. Hacrosimme IlpaBuna paspaboTtanbsl B cOOTBETCTBHM ¢ 3akoHOM Poccuiickoit ®denepamnu "O
3alIMTe MpaB MOTpeduTenell” M PeryaupyroT OTHOLICHHUS MEXIY MOTPEOUTENSIMA M WCIOIHUTENSMU B
chepe okazaHHs ycIAyr OOIIECTBEHHOIO MHUTaHUSA, a TakkKe oOecrnedyuBaroT IpaBa MoTpeOuTenei Ha
MOJTyYeHHE YCIIYT HaJUIekKAIlero KadecTBa W Oe30HacHbBIX JJIs KU3HU W 370pOBBs, WH(poOpManuu o0
yCIIyTax ¥ UCTIOJHUTENSIX YCIYT, OMPENesSoT HOPSA0K peal3aluy STHX IPaB.

(B pen. [locranoBnenus IlpaBurenscrea P® ot 10.05.2007 N 276)

2. lloxn mnorpeOuTesneM TNOHHUMAETCS TpaKJaHUH, UMEIONIMM HaMepeHue 3akas3aThb WJIHU
3aKa3bIBAIOIINM, HCIOJB3YIOMUN YCIYyrd OOMIECTBEHHOTO MUTAHUS WCKIIOYUTEIBHO [Tl JINYHBIX,
CEeMEMHbIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBICHHUEM MPEANPUHUMATEIbCKON
NEeSTETLHOCTH.

(B pen. ITocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)

[Ton ucrosnHKUTENEM IOHUMAETCS] OpraHU3alksl HE3aBUCUMO OT OpraHU3alMOHHO-IIPAaBOBOM (hOPMBI,
a TaKXke WHAMBHMIYyalbHbIM IMpeaIpUHUMATENb, OKa3bIBAIOLIME MOTPEOUTENI0 YCIYyTd OOIECTBEHHOTO
IIATAHHUS 110 BO3ME3JHOMY JOTOBODY.

[log moprmeli mOHMMAaeTcsi ONpEAEICHHBIH 00beM (BeC) TOTOBOrO OJrofa MPOXYKIUH
OOIIIECTBEHHOTO0 NMHTaHMA (HANUTKA), OTIYCKAeMOTO IOTPEOUTENIO 3a ONPENCNICHHYIO IIEHY, KOTOpBIE
YCTaHABJIMBAIOTCS UCIIOJHHUTEIEM B MEHIO (MEHIO MJIM BUHHOM KapTe).

(a03aw BBeneH IlocranoBnenueM IIpaBurensctBa PO ot 21.08.2012 N 842)

3. Ycnyru oOIiecTBEHHOrO MHUTAaHMsS (Jajee MMEHYIOTCS - YCIYTH) OKa3bIBalOTCS B PeCTOpaHax,
kade, 6apax, CTOJIOBBIX, 3aKYCOUHBIX M JPYTUX MECTaX OOMIECTBEHHOT'O MUTAHMS, THITBI KOTOPBIX, & IS
pEeCTOpaHoB U 0apoB TaKXKe HMX KIAcChl (JIFOKC, BBICHINM, MEPBBIM) OMPEIENsIOTCS HCIIOJHUTEIEM B
COOTBETCTBHUH C TOCY/IapPCTBEHHBIM CTAaHIAPTOM.

4. Pexum pa6OTLI HUCIIOJIHUTCIIA - FOCY,H&pCTBGHHOfI nIn MYHHHHHaHLHOﬁ OopraHuzaliu
YCTAaHABJIMBACTCA 110 PCIICHHUIO COOTBETCTBYIOIIHWX OPraHoOB HUCIIOJIHUTEILHON BIIACTH H OpraHoB
MCCTHOI'O CaMOYIIPpaBJICHU.

Pexxum paboThl MCIIONIHUTENS - OPraHU3alMM MHOW OpraHU3allMOHHO-TIPAaBOBOM (DOPMBI, a Takxke
VHJUBUYaJIBHOTO NPEAIIPUHUMATENS YCTAHABINBACTCS UMU CaMOCTOATEIIBHO.

B cnyyae BpeMEHHOIro NpUOCTaHOBIIEHUS OKa3aHUS YCIYT (JUIsl MPOBEACHUS IJIAHOBBIX CAHUTAPHBIX
JHEW, peMOHTAa M B JIPYT'MX CJIy4asX) UCIOJHUTENb 0053aH CBOEBPEMEHHO MPEAOCTaBUTh MOTPEOUTEIIO
MH(OPMALIKIO O 1aTe U CPOKaX MPHUOCTAHOBIIEHUS CBOEH JESITEIbHOCTH.

5. WcnonHuTenb BIpaBe CaMOCTOSTENIBHO YCTAHABJIMBATh B MECTaxX OKa3aHUsl YCIyr NpaBUia
TOBEJICHUsT I TOTpeOuTeNneil, He NpOTHUBOpEUalIue 3aKoHOAaTeNnbCcTBY Poccuiickont deneparuun
(orpaHuveHHe KypeHusl, 3alpellleHue HaX0XK/IEHUs B BEpXHEU O/ICK/IE U APYTHUE).

6. UcnomxuTenps 00s3aH co0JI0/1aTh YCTAHOBIIEHHBIE B TOCY/IaPCTBEHHBIX CTaHApTaX, CAHUTAPHBIX,
IIPOTUBOMOXKAPHBIX IPAaBWJIAX, TEXHUYECKUX JOKYMEHTaxX, JPYTMX MpaBUjIaX U HOPMAaTHUBHBIX
JOKYMEHTax (Jajiee MMEHYIOTCS - HOPMAaTHUBHbIE IOKYMEHTHI) 00s13aTelIbHbIEe TPpeOOBaHUsI OE30MMaCHOCTH
YCIIYT AJIs KU3HU, 3J0POBbsI JIIOJIEN, OKPYKAIOLIEH cpeabl U UMYIIECTBA.

(B pen. [locranosnenwuii [IpaButenscrea PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)
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7. VcnonaHWTENnb CaMOCTOATEIBHO OIpeAeNsieT IepeueHb OKa3blBaeMbIX yCIyr B cdepe
obmecTBeHHOTO nuTanust. OH JOJDKEH UMETh aCCOPTUMEHTHBIN MepPeYeHb MPOU3BOANMON UM MPOAYKIHH
OOIIECTBEHHOT'O TUTaHUsI, COOTBETCTBYIOIIUN 00s3aTeIbHBIM TPEOOBAHUSIM HOPMATUBHBIX JTOKYMEHTOB.

8. Hcnomuutenb 0053aH WMETh KHHTY OT3BIBOB W MPEIIOKEHUH, KOTOpas MPEIOCTaBIISETCS
MOTPEOUTEITIO 110 €r0 TPEOOBAHMIO.

9. K oTHOmeHMSIM, BO3HMKAIOIIMM IIPM OKa3aHUM YCIYyI B 4YacTH, HE YpEryJIMpOBaHHOMU
HacToAmuMmu [IpaBunamu, TPUMEHSAIOTCS IIPAaBWIA MPOJAXKHU OTAEIBHBIX BHJIOB IPOJOBOJIBCTBEHHBIX U
HEIPOJOBOJILCTBEHHBIX TOBAPOB.

10. Hacrosimmue [IpaBuna B HarjasiHON ¥ JOCTYITHOM opMe TOBOASTCS UCTIOTHUTEIIEM 10 CBEICHUS
norpeOuTenei.

II. Uadopmanus 06 ycmyrax

11. HWcnonautens oO0s3aH JOBECTH JO CBEACHHS IOTpeOuTeNeld (UPMEHHOE HAUMEHOBAHHE
(HaMMEHOBaHUE) CBOCH OpraHM3allH, MECTO €€ HaXOXXIeHUs (aapec), THI, Kjacc M PEeKUM padoThI,
pasmenas ykazaHHy WH(OpPMAIIHIO Ha BHIBECKE.

(B pen. ITocranoBnenus IIpaButensctBa PO ot 10.05.2007 N 276)

WHauBUayalbHBIA TIPENPUHUMATENb JOJDKEH NPEAOCTaBUTh MOTPEOUTENsIM HH(OpMAIUIo O
roCylapCTBEHHON PErUCTPallii U HAMMEHOBAHUU 3apPETUCTPUPOBABILErO €r0 OPraHa.

Ecnu  nedatenbHOCTh  MCHOMHUTENS  MOJUICKUT — JIMIEH3UPOBAHMIO B COOTBETCTBUU  C
3akoHoAarenscTBOM Poccuiickoit denepannu, To OH 0053aH MPeICTaBUTh HHPOPMAITUIO O HOMEPE, CPOKE
JENCTBUS TUIIEH3UH, a TaK)Ke 00 OpraHe, €e BbIJaBIIEM.

YkazaHHas I/IH(I)OpMaI_II/IH pasMeacTeCsa B y,[[O6HLIX JJI1 O3HAKOMJICHU S HOTpe6I/ITeJ'I$I MECTax.

12. UcnionauTenb 00s3aH B HAIVISITHOW U JTIOCTYIMHOW (popmMe JOBECTH JO CBEICHUs OTpeOUTENeH
HEOOXOMUMYI0 ¥ JOCTOBEpHYI HH(popMmamuio 00 OKa3blBa@MBIX YCIyrax, 00ecrneYrBarolIyIo
BO3MO>KHOCTH UX MPABHIILHOTO BHIOOPA.

Wudopmanivsa 1omKkHa COepKaTh:
MepPEYCHb YCIYT U YCIOBUS UX OKA3aHMS;

LIEHBI B pyOJIIX U YCIIOBHUS OIJIAThl YCIYT;
(B pen. [locranoBnenus IlpaBurenscrea P® ot 10.05.2007 N 276)

(I)I/IpMCHHOC HaNMMCHOBAHHUC (HaI/IMCHOBaHI/Ie) npeuﬂaraeMoﬁ MpoaAYKIIUU O6H_ICCTBCHHOFO IUuTaHus C
YKazaHueM croco0oB IIPUTOTOBJICHUA 6.]1}0,21 " BXOOAIIUX B HUX OCHOBHBIX HHI'PCAUCHTOB,

cBesieHus 0 Bece (00beMe) MOpIUil TOTOBBIX OO MPOAYKIIMM OOIIECTBEHHOTO MUTAHUS, EMKOCTH
MOTPEOUTENHCKOM Taphl peIaraéMoi ajIKoroJIbHON MPOAYKIUU U 00bEeME ee TOPIIIH;
(B pen. IlocranoBnenus IlpaBurenscrBa PD ot 21.08.2012 N 842)

CBCICHHA O HI/III_[eBOI\;I HEHHOCTH HPOAYKIHHN O6H1€CTB€HHOFO IIUTaHUA (K&J’IOpHﬁHOCTH,
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COZIep)KaHUU OCJIKOB, JKUPOB, YIJIEBOJOB, a TaKK€ BUTAMUHOB, MaKpO- U MHUKPOIJIEMEHTOB IpHU
N00aBIEHUH WX B MpOIEcCe MPUTOTOBICHUS MPOAYKIMHM OOLIECTBEHHOTO IMHUTAaHUS) U COCTaBe (B TOM
YycIe HaUMEHOBAaHHE HCIOJIb30BAHHBIX B MPOLECCE M3TOTOBJICHMS IUILEBBIX 100aBOK, OMOJIOIHMUYECKU
aKTHUBHBIX J100aBOK, MH(pOpMAIMs O HAJIMYUM B MPOAYKTaX MUTAHUA KOMIIOHEHTOB, TOJYYEHHBIX C
IPUMEHEHUEM T'€HHO-UHKEHEPHO-MOIU(PHUIIMPOBAHHBIX OPraHU3MOB);

(ab3an BBeneH Ilocranosinenuem IlpaButenscrBa P® ot 21.05.2001 N 389, B pen. IlocranoBieHus
[IpaButensctBa P® ot 10.05.2007 N 276)

0003HaYCHHS HOPMATUBHBIX ITOKYMCHTOB, 00s13aTEeNbHBIM Tpe60BaHI/I$IM KOTOPBIX  OOJIKHBI
COOTBETCTBOBATH IMPOAYKIHA O6H_ICCTBCHHOFO IIMTaHUA XU OKa3bIBacMas yCiyra,

ab3ampl JEeBATHIM - JOBeHaguarbli yrpaTwin cuiy. - llocranoBnenue IlpaButensctBa P® ot
10.05.2007 N 276.

13. MadopMmarus o IpoAyKIHHA U 00 ycayrax JTIOBOJUTCS O CBEICHUS IMOTPEOUTENEH TOCPEACTBOM
MEHIO, TPEUCKYPAaHTOB WJIM UHBIMHU CIIOCOOAMU, PUHITHIMH MTPHU OKa3aHUU TAKUX YCIIYT.

B MeHto (BUHHOM KapTe) MCIOJTHHUTENEM YKa3bIBAIOTCS HAUMEHOBAHHME AJIKOTOJIBLHOW IMPOYKIIHH,
00bEM U IIeHA AJKOTOJBHOW MPOAYKIUH B TOTPEOMTEIBCKOW Tape, €CIM HCIOJHUTENb HpeiaracT u
pealin3yeT alIKOTOJBHYI0 MPOMYKIIUIO B MOTPEOUTEILCKON Tape, W (WIM) HAUMEHOBAHHE AJKOTOJILHOMN
MPOAYKIIMKM, 00bEM U IIeHA 3a MOPIMI0, HE MPEBBINIANIYI0 | JTUTpa aJKOTOIBHON Hpoaykiuu (00beM
MOPIUY YCTAHABIMBACTCS 10 YCMOTPEHUIO UCTIOTHUTEIIA).

(a63ar BBeen Ilocranosnenuem IpaBurensctea PO ot 21.08.2012 N 842)

14. Tlorpeburenro MAOKHA OBITH MPEJAOCTABICHA BO3MOXXHOCTh O3HAKOMJICHHS C MEHIO,
MpeicKypaHTaMH U YCIOBUSIMHU OOCITY>KMBaHHsI KaK B 3aJie, TaK U BHE 3ajla OOCITyKUBaHHUS.

15. Wndopmanuss 00 HCIOJHUTENE M OKa3bIBAEMBIX MM ycCIyrax JJOBOAMTCA [0 CBEIEHUS
notpeOuTeneil B Mecte MpeoCTaBlIEHUs] YCIYT Ha PYCCKOM fI3bIKE, a JIOMOJIHUTENBHO, [0 YCMOTPEHUIO
WCIIOJIHUTEJIS, Ha TOCYJIapCTBEHHBIX sI3blkax cyObekToB Poccuiickoit dexepanuu U pOAHBIX SI3bIKAX
HaponoB Poccuiickoi @enepauuu.

[ToTpeburtens BrnpaBe MONYYUTH JOMOJHUTENIBbHYIO HH(OPMALNIO 00 OCHOBHBIX MOTPEOUTENBCKUX
CBOMCTBaX M KayecTBE NpeasaraeMoil MpOAYKIUH OOIIECTBEHHOIO MUTaHMSA, a TaKkkKe 00 YCIOBHUAX
MIPUTOTOBJICHUS OJIIO, €CTTU ATH CBEACHUS HE SBIISIOTCS KOMMEPUECKOU TalHOM.

III. TTopsatok okazaHus yciayr

16. VcnomuuTtens 0053aH OKaszaTh YCIYTy JIOOOMY MOTPEOHUTEN0, OOpaTUBIIEMYCS K HEMY C
HaMEPEeHUEM 3aKa3aTh YCIYTY, Ha YCIOBHUSX, COTJIACOBAHHBIX CTOPOHAMH.

VYcnoBusi okazaHUs yCIyTH, B TOM YHCJIE €€ II€Ha, YCTaHaBIMBAIOTCS OJIMHAKOBBIMH JIJII BCEX
noTpeduTenell, 3a UCKIIIOUEHUEM clTydaeB, Koraa ¢eaepanbHbIM 3aKOHOM U WHBIMH MPABOBBIMU aKTaMH
Poccutiickoit deneparuu 10mycKaeTcs NPeaoCTaBICHUE JIBIOT ISl OTICTBHBIX KaTETOPHil MOTPEOUTEIICH.

17. IlpenBapuTenbHbBIN 3aka3 Ha OKa3aHWE YCIYTH MOXET ObITh OPOPMIIEH IMYTEM COCTaBIICHUS
JIOKyMEHTa (3aKa3, KBUTAHIIMS W JIPYTUe BUIBI), COJEPIKAIIETO HEOOXOIUMbIE CBECHUS (HAUMEHOBAHHE
UCTIONHUTENSA, (paMuUusi, UM U OTYECTBO MOTPEOUTEINS, BUJI YCIYTH, €€ I[eHa U yCJOBHs OIJIaThl, JaTa
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IpreMa W HCIOJIHEHUS 3aKa3a, YCJIOBHUS BBIMOJIHEHHSI YCIYTH, OTBETCTBEHHOCTb CTOPOH, JOJKHOCTD
JUIa, OTBETCTBEHHOTO 3a IpHeM U oQOpMIICHHE 3aKa3a, MOJIUCH JIWIA, IPUHIBIIETO 3aKa3, U JIPYTrHe
CBEICHUS), a TaKXke MyTeM O(QOpMIICHHS 3aKa3a IMOCPEACTBOM Tele(hOHHOM, PIEKTPOHHOM WM WHOU
CBSI3H.

OnuH SK3eMIUISIp TOKYMEHTa, MOATBEP)KIAIONICTO 3aKIIOYCHUE J0roBOpa 00 OKa3aHUM YCIYTH,
BBIJIACTCS TOTPEOUTEITIO.

18. Vcnonuurtens 00s3aH 0Ka3aTh MOTPEOUTENIO YCIYTH B CPOKH, COTTIACOBAaHHBIE C IOTPEOUTEIEM.

19. Hcnonnurens o00s3aH OKa3aTh YCIYI'M, Kaue€CTBO KOTOPBIX COOTBETCTBYET 00s3aTEIIbHBIM
TpeOOBAHUAM HOPMATUBHBIX JOKYMEHTOB M YCIOBHSIM 3aKa3a.

20. UcnonHuTenb BIpaBe MPENIOKUTh MOTPEOUTENIO NMPEABAPUTENBHYIO OIUIATy YCIYT, OIUIATy
nocne oTdéopa OO UM TMOCHe MpuemMa MUK J0o Apyrue (Gopmbl OIUIATHI, a TAKXKE HATHYHBIN WM
OC3HAIMYHBIA MOPSIOK pacyera 3a OKa3bIBaeMbIC YCIYTH B 3aBUCHUMOCTH OT METOJa OOCITY)KHWBaHUS,
THUIIA, CTICNUATN3AIUN UCTIOTHUTENS U IPYTUX YCIOBHIA.

[TorpeOuTens 00s3aH OIIIATUTH OKAa3bIBAEMbIE YCIYTH B CPOKH M B TIOPSIJIKE, KOTOPBIE COTTIaCOBAHBI
C UCIIOJIHUTEJIEM.

HcnomHuTeieM TpH pacdeTax 3a OKa3blBACMBIE YCIYTH BBIIACTCS TOTPEOUTETIO JTOKYMEHT,
MOATBEPKIAIOIIUHN HX OIIaTy (KaCCOBBIN Y€K, CUET WU APYTUE BUJBI).

21. UcnonauTtens 00513aH MPEAOCTaBUTh MOTPEOUTENI0 BO3MOKHOCTh MPOBEPKH 00BbeMa (Macchl)
npeagaraeMoi eMy mpoayKIKuu OOIIECTBEHHOTO TUTaHUSI.

22. WUcnonHutens 00s3aH MPOBOJUTH KOHTPOJIb KauecTBAa UM OE30MaCHOCTH OKa3blBaEMbIX YCIYT,
BKJIFOYass MPOAYKIHMIO OOIIECTBEHHOIO IHTaHMs, B COOTBETCTBUM C TpPeOOBAaHUSMH HOPMATHUBHBIX
JOKYMEHTOB.

(1. 22 B pen. ITocranosnenus [IpaBurensctea PO ot 21.05.2001 N 389)

23. K oka3aHMIO YCIyT, CBSI3aHHBIX HENOCPEICTBEHHO C IPOIECCOM IPOU3BOJACTBA NMPOAYKIIMU
OOIIIECTBEHHOTO NHUTaHUS M OOCIy)XKMBaHUEM IMOTpeduTenel, AOMyCKaroTcs pabOTHUKM, MPOIIEIINe
CTIEIMANBHYIO MOATOTOBKY, aTTECTAlMI0 M MEIHIIMHCKAE OCMOTPHI B COOTBETCTBHU C 00S3aTEIbHBIMH
TpeOOBAHUSAMHU HOPMATUBHBIX JOKYMEHTOB.

(B pen. [locranoBnenus IlpaBurenscrea P® ot 21.05.2001 N 389)

24. Hapsigy ¢ oOKa3aHMeM YCIyr OOIIECTBEHHOTO MHUTAHWS HCIOJIHHUTENIh BIPaBE MPEIIOKHUTH
MOTPEOUTENIO APyrre BO3ME3IHbIE YCIIYTH.

WcnonuuTtens He BIpaBe 0e3 coryiacusi NOTpPeOUTeNs BBINOJHATH JONOJHHUTEIbHbBIE YCIYTH 32
TUIaTy.
(B pen. [locranoBnenus IlIpaBurenscrBa P® ot 21.05.2001 N 389)

[Torpebutens BIpaBe OTKa3aTbCs OT OIUIATHl TAKUX YCIYT, a €CJIM OHU OIUIa4eHbl, MOTPEOUTEND
BIIpaBe NOTPEOOBATH OT MCIIOJIHUTENS BO3BpaTa YIUIAUEHHOW CYMMBI.
(B pen. [locranoBnenus IlpaBurenscrea P® ot 21.05.2001 N 389)
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25. Ilpu HapylIeHUU CPOKOB HCIIOJIHEHUS IMPEIBAPUTENILHOTO 3aKa3a Ha OKa3aHUE YCIyru
MOTPEOUTEIH BIIPABE [0 CBOEMY BBIOOPY:
(B pen. ITocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)

HA3HAYUTh UCTIOJTHUTEIIO HOBBIN CPOK;
(B pen. ITocranosnenus [IpaButensctBa PO ot 21.05.2001 N 389)

nOoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 OKa3bIBAEMYIO YCIYTY;
a63an uckiroveH. - [loctanosnenwne [IpaButenscrBa PO ot 21.05.2001 N 389;

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPa 00 OKAa3aHUU YCIIYTH.
(B pen. ITocranoBnenus IIpaButenscTBa PO ot 10.05.2007 N 276)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HApyLIEHHEM CPOKOB OKa3aHUS yCIyru. YOBITKM BO3MEUIAIOTCS B CPOKU, YCTAHOBJICHHBIE
3aKoHoAaTenbcTBOM Poccuiickoit @enepanuu A yIOBJIETBOPEHHS] COOTBETCTBYIOLIUMX TpeOOBaHMM
MoTpeOUTeIIS.

(B pen. [locranoBnenus IIpaBurenscrea P® ot 21.05.2001 N 389)

TpeGoBaHusi MOTpeOUTENS HE TOJJICKAT YIOBICTBOPCHUIO, €CIU HCIOIHUTENIb JOKAXKET, YTO
HapyIIEHHE CPOKOB OKA3aHMS YCIYT'H IPOW3OILIO BCIEJACTBHE HEMPEOJOTMMON CHIIBI WA O BUHE
MoTpeOUuTEIIs.

26. IloTpebutens npu OOHAPYKEHWU HEIOCTATKOB OKa3aHHOW YCIYTH BIpPaBE MO CBOEMY BBIOOPY
moTpeboBaTh:

0€3BO3ME3/IHOTO  YCTPAaHEHHUS  HEIOCTATKOB  OKA3aHHOW  yCIYr'W, BKIIOYas MPOAYKILHUIO
OOIIECTBEHHOT'O MUTAHMUS;

COOTBECTCTBYIOIICTO YMCHBIICHHWSA LCHBI OKa3aHHOU yCiyru, BKIO4Yasa MpOAYKIHIO O6HI€CTB€HHOFO
IIMTaHUA,

0€3BO3ME3THOTO TOBTOPHOTO W3TOTOBJICHUSI MPOIYKIIUU OOIIECTBEHHOTO MUTAHMS HAJICKAIIETO
KauyecTBna.

[ToTpebuTens BIpaBe OTKA3aThCS OT WCIIOJHEHUS JOTOBOpa 00 OKa3aHUM YCIYTH U MOTpeboBaTh
MIOJTHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIN YyKa3aHHBIM JIOTOBOPOM CPOK HEIOCTaTKH
OKa3aHHOW yCIyrH HE YCTpaHeHbl HCIoMHUTeNeM. lloTpeOuTens Takke BIpaBe OTKa3aThCs OT
UCTIOJHEHUsI JI0OroBopa 00 OKa3aHWU YCIYTH, €CIM UM OOHapyXeHbl CYIIECTBEHHBIE HEIOCTAaTKU
OKa3aHHOM YCITyTH MM WHBIE CYIIECTBEHHBIC OTCTYIUICHUS OT YCIOBHIA JOTOBOPA.

(B pen. IlocranoBnenus IlIpaBurenscrea P® ot 10.05.2007 N 276)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJIOCTAaTKaMH OKa3aHHOW yCIIyTH.
(. 26 BBeneH Iloctanosnenuem IlpaBurensctBa PO ot 21.05.2001 N 389)

27. TloTpeburens BIpaBe B J000€ BpeMsl OTKa3aThCs OT 3aKa3aHHOM UM YCIYTM NpH YCIOBHH
OTLJIAThI UCIIOJIHUTENIO (PaKTUYECKH TTOHECEHHBIX PAaCX0/I0B, CBSI3aHHBIX C UCIIOJHEHHEM 00s53aTENbCTB 110
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Iocranosnenue IIpaBurenscta P® ot 15.08.1997 N 1036
(per. ot 04.10.2012) JoxkymenT npenoctasien Koncynsrantlmoc
"O6 yrBepxaeHuu [IpaBui okazaHus yCIyT OOIIECTBEH. .. Hata coxpanemms: 22.10.2019

JIOTOBOPY.
(B pen. [Tocranosnenus [lpaBurtenscta PO ot 10.05.2007 N 276)

28. 3a HEHCIIOJIHEHHE WIIH HCHaJICKaIlee HCIIOJIHCHUC 0053aTeNLCTB IIpu OKa3aHuMu YCIIyr
HUCIIOJIHUTCIIb HECCT OTBCTCTBCHHOCTH B COOTBCTCTBHU C TPAXKIAHCKUM 3aKOHOAATCIBCTBOM U

3aKOHOAATCJIbCTBOM O 3alllUTE IIpaB HOTpG6HT€J'I€fI.

29. Kontponb 3a cobmonenuem Hactosmmx [IpaBun ocymectsisiercss enepanbHOi CITy:k00i 10
Ha/130pY B chepe 3ammThl mpaB moTpeduTenel U 01aromnoaydus YeioBeKa.
(. 29 B pen. Ilocranosnenus [IpaButensctea PO ot 04.10.2012 N 1007)
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