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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHnucok U3MEHSIIOUUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hacrosimuit  3akoH peryiaupyeT OTHOILIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
W3TOTOBUTEISIMUA,  HMCIIOJHUTENSIMH,  HMMIOPTEpaMH, TPOJABIAMH,  BIAJENbIlaMH  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNeH Ha MPUOOpEeTeHnEe TOBAPOB (PaboT, yCIyr) HaJIeKaIEro KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYIIECTBAa MOTpeOUTENeN M OKpyXKarolled cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB HMHdopManuu o ToBapax (yciyrax), MpOCBEIlEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aLUTY UX UHTEPECOB, a TAK)KE OMPE/ENIIeT MEXaHU3M pean3aliy 3TUX MPaB.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
O3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAKIAHWH, UMEIOIINI HAaMEPEeHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIINN,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JINYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI IS pealu3alui MOTPeOUTENSIM;
(B pen. deaepanbroro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENIb - OpPTaHu3allisg HEe3aBUCUMO OT €€ OpPraHMU3alliOHHO-TIPaBOBOW (OPMBI, a TaKXke
VH/IMBUYAJIbHBINA MPpePUHUMATENb, BHITOIHSIIONNE paOOThl MIIM OKA3bIBAIOLINE YCIYTH MOTPEOUTENIM
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10 BO3ME3JHOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WH/IMBUIYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIIME TOBaphl MOTPEOUTENSM IO JOTOBOPY KYIUIU-
MPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIOyrd) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HETMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPHIX TOBap (pabora, yciyra) Takoro pojia OOBIYHO HCIONb3YeTCs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCMOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIFOUYEHUH JOT0BOpa, UK o0pa3ily U (WiIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo obpasuy U (Hiu) 1o
OIHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCS] HEOHOKPATHO, UITU MPOSIBIISIETCS BHOBD MOCJIE €r0 YCTPAHEHUS, WA JIPYTrue MoI00HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh TOBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyrH) A KU3HHU,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €T0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3roTOBUTENEeM  (MPOJABIOM)  OpraHu3alus  WIH  YINOJHOMOYEHHBIN
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpellnpUHUMATENb) - OpraHu3alus,
OCYLIECTBJISIONIAs OINPEICICHHYIO JEATEIbHOCTh, WM OPraHu3alus, CO3/1aHHAas Ha TEPPUTOPHUH
Poccuiickoit ®denepanu U3roroBuTeneM (MpoAaBIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeIeHHbIEe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (TPOJABIIOM) M YIMOJHOMOUYEHHBIE MM Ha TNPHUHATHE M YJIOBIETBOPEHHE TpeOOBaHUM
norpeduteneii B OTHOIIEHWM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHM3aIl[MOHHO-TIPAaBOBOM  (QopMbI  Waun
WHJMBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIONME HMIOPT TOBapa I €ro Mocienyrouen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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BlIajiesien] arperaropa wHpopmanmuu o ToBapax (yciayrax) (majee - Biaaeliel] arperatropa) -
OpraHm3aiysl HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYaTbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BIaJETblaMHU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MammmH W (WIM) BiamenbllaMu  caiiTa W (WIM) CTpaHUIBl caiita B WHGOPMAIMOHHO-
TEeJIEKOMMYHUKAITMOHHOW ceTn "MHTepHEeT" M KOTOphIe MPEAOCTaBIAIOT MOTPEOUTENI0 B OTHOIICHUH
ONpeNIeICHHOr0 ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C MPEAJIOKEHUEM
npojaBia (HUCIOJHUTENS) O 3aKIOYEHUH JOroBOpa KYIUIU-TPOAAKHM TOBapa (I0roBopa BO3ME3THOTO
OKa3aHMUsl YCIYr), 3aKJIIOYUTh C NPOJABLOM (HCIIOJIHHUTENIEM) JOTOBOP KYIUIHM-TIPOJAXHu (AOroBOp
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakXe MPOM3BECTH MPEIBApPUTEIbHYIO OIUIaTy YKa3aHHOrO TOBapa
(ycmyru) myTteMm ImepeBoja JISHEKHBIX CPEJICTB BIAJCIbIy arperaropa B paMKax NPUMEHSEMbIX (hopm
OC3HaJTMYHBIX PACYETOB B COOTBETCTBUU C IMYHKTOM 3 cTaThu 16.1 HacTosimero 3akoHa u deneparibHbIM
3akoHOM OT 27 utoHs 2011 rona N 161-03 "O HanmoHanbHOM IJIATEXKHOM cucteme'.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpasB
notpeourteneun

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeOuTeneil perymupyroTcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit denepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoi
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe MpaB NOoTpeOUTeei.

[TpaButensctBOo Poccuiickoit ®Penepauuu BOpaBe WH34aBaTh JUIsl MOTpeOUTENss M IPOJaBla
(M3roTOBUTENS,  WCIIOJIHUTENsS,  yINOJHOMOYEHHOW  OpraHM3allid WM  YIIOJHOMOYEHHOTO
MH/IMBUYAIIBHOTO TMpeaNpUHUMATENs, HMMIOpTepa) MpaBuia, oOsA3aTeNbHbIE MpPHU 3aKIIOYEHUH U
WCTIOJTHEHUU TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOAAXKH, SHEPrOCHAOKCHHS,
JIOTOBOPOB O BBIIOJHEHUU pabOT U 00 OKa3aHUU YCIIyT).

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpHbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHblie goroBopbl Poccumnckon depgepaumm

Ecin mexayHapogHsiM noroBopoMm Poccuiickoit denepanyy yCTaHOBJIEHBI HMHBIE IIpaBUIa O
3aluTe MpaB MoTpeduTenei, yeM Te, KOTOphIe MPEAyCMOTPEHBbl HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS

paBujia MCKAYHAPOJHOI'O 1O0TrOBOPA.

Cratba 3. [paBo noTpebutenen Ha npocBelleHMe B obnacTtu 3awmTbl npas
notpebutenen

[IpaBo motpebutesneil Ha MpocBelieHne B 00JIACTH 3alUTHI MpaB MOTpeduTesel odecreurnBaeTcs
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IIOCPEACTBOM  BKIJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbBIE CTAaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBbI, a TaKXKe IMOCPEICTBOM OpPraHU3ALUU
cucTeMbl HHPOpMAIMK TOTpeduTeel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IIpomaBen (MCIIOJIHUTENB) O0s3aH MEepeAaTh MOTPEOUTENIO ToBap (BBIIOTHUTH PabOTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B J0TrOBOpE YCIOBHM O KauyecTBe ToBapa (paboOThl, YCIYrd) MpOaaBEl]
(ucnonmuuTens) o00s3aH IepenaTh MOTpeOuTento ToBap (BBITOJIHUTH pPabOTy, oOKa3aTh YCIyry),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojasen (MCIONHUTEINB) MPU 3aKIOYEHUU JIOTOBOpa ObLI IOCTABICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOPETCHUs ToBapa (BBIMIOJHEHUS Pa0OTHI, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTO/IHBIN JIJIS KCTIOIB30BAHKS B COOTBETCTBHH C ATHMH LIEIISIMHU.

4. Ilpu npojake ToBapa 1o o0pasiy u (WIiK) OMMCAHUIO MPOABEll 00sI3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

5. Eciu 3aKoHAMH WJIM B YCTAaHOBJICHHOM MMH TIOPSIIKE TIPEYCMOTPEHBI 00s13aTelIbHbIC TPEOOBAHHMSI
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUI 3TUM TPEOOBaAHUSIM.
(. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotToBuTensa (McnonHuUTens, npoaasua) B
o6nacTtv ycTaHOBIEHUS CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJTUTEIHHOTO WCIOJIb30BaHUS, W3TOTOBHUTEINb
(ucromHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJl, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CPOK CIIyXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJIb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOIIMX H3JAEIMNA (JeTaneif, y3/oB, arperaros),
KOTOPBIC MO UCTECYCHHUU OIPEACTICHHOTO MEpHUoaa MOT'YT IPEACTABIIATE OMMACHOCTL JJIA XXU3HU, 3A0POBb
noTpeOuTeNs, IPUUUHATH BPeJl ero NMYIIECTBY MU OKpYXKarollei cpere.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
eAMHUIIAMU W3MEpeHUsl (KWJIOMETpaMH, METpaMH W TPOYMMHU EAUHUIAMHA HU3MEPEHHs] HCXOMIs U3
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(YHKIIMOHATLHOTO Ha3HAUYCHHUS TOBapa (pe3yibrara paboThl)).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, HapHrOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBAphbl OBITOBOM
XMMUU ¥ UHBIE TT0JI00HBIE TOBAphl (pabOThI) U3rOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HUCTEUYECHHMH KOTOpOro ToBap (paboTa) CUMTAETCAs HEHNPUTOAHBIM IS

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOUYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTelb, UMIOPTEp O00sA3aHbI YJOBICTBOPUTH TpeOOBaHUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hzrorosurennb BIIPpaBC IMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6Hapy)KeHHBIX
110 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO — 00S3aT€NbCTBA  M3TOTOBUTENS, CpPOK JACWCTBUS  TaKoro
o0si3aTeNbCTBA U MOPSIOK  OCYILECTBJICHHMS] MOTpEOMTENEM IpaB IO TaKoOMy 00s3aTelbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponaBer; BHpaBe YCTaHOBUTh HAa TOBAp TapaHTUIHBI CPOK, €CIIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00s13aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TAPAaHTUIHOTIO CPOKA, YCTAHOBIECHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 003aTENbCTBO).

CopneprkaHue JOMOIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTeiabCcTBa U
HOPS0K OCYLIECTBICHHUs MOTPEOUTENEM IpaB MO TAaKOMY O0S3aTeIbCTBY OIPEIEISAIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapYyKEHHBbIC B
TEUEHUE CPOKa ICUCTBUS JOMOTHUTEIHHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH C ab3arieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a MOCIe OKOHYAHUSI CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBHUHM C MyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6SA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa W
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TeXHU4YecKoro obcnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUEHHE €ro Cpoka
ciyOb1. JIJisT 9TOW 1eNi M3rOTOBUTENb 00eCreunBaeT PEMOHT U TEXHHUYECKOEe 00CITyKUBaHUE TOBapa, a
TaK)Xe BBIMYCK M MOCTaBKY B TOPrOBbIE M PEMOHTHBIE OPraHU3allMd B HEOOXOIUMBIX AJII PEMOHTAa U
TEXHUYECKOTO 00CTYKMBAaHUSI 00BEME H aCCOPTUMEHTE 3aIaCHBIX YacTeil B TCUCHUE CPOKA MIPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

Cratbs 7. NpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH Ajsl KU3HHU, 370pOBbs
noTpeOUTENs, OKPYKAIOIIEH Cpellbl, a TAK)KE HE MPUYUHSII Bpe HMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl JKU3HH U 370POBbS
NoTPeOUTENs, OKPYKAIOLIeH Cpelpl, a TakkKe TMPeJIOTBPAlCHUE MPUYUHEHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00sA3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUU C TyHKTOM | CTaThu 5 HACTOSAMICTO 3aKOHA U3TOTOBUTEINb (MCIIOJHUTENH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecreunTh 0e30macHOCTh ToBapa (paboThl) B
TE€UEHHUE JIECATH JIET CO JHS Mepeadu ToBapa (paboTel) MOTpeOUuTesto.

Bpen, npudrHEHHBIN ®KU3HU, 3I0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOeCTIeUeHUS
0e30macHOCTH TOoBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 Hactosmiero
3akoHa.

3. Ecam 1y 06e30mMacHOCTH  HUCHONB30BaHUs ToBapa (paboThl, yCIyru), €ro XpaHEHHus,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJIOJaTh CHelMajbHble MpaBUia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBO}IHTGJ’IBHOfI JOKYMCHTAIlUW Ha
ToBap (paboTy, yciIyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEIIA.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSJIKE YCTaHOBIICHBI
oOs3aTenbHBIE TPeOOBaHMsI, 0OECTIeUnBAIOIE MX OE30MaCHOCTh IS KU3HH, 3/I0POBbSI MOTPEOUTEIIS,
OKpYy’Karolel cpeasl W MpeaoTBpaIleHHe MPUUYMHEHUS BpeJa UMYIIECTBY MOTpeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCAyr) yKa3aHHBIM TPEOOBAHUSAM TMOJJICKHUT O0S3aTETLHOMY TOJITBEPKIACHUIO B
MOPSAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (palboThl, yciyru), 6e3 uHpopmanuu 00 00s3aTENHHOM MOATBEPKACHUU €ro
COOTBETCTBUS TpeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTOsIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJICHUH TIOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCTOJBb30BAHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHAET WIA MOXKET
NPUYMHHATE BPEXl JKU3HU, 370POBBI0 M MMYILIECTBY MOTPEOUTEINS, OKPYXKAMOIIEH Cpeie, U3rOTOBUTEIh
(ucnosHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YCTPaHEHUs! MPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT IOTpeOuTENs (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOJIHUTEINB) 0053aH CHATh TaKou
ToBap (paboTy, yciyry) ¢ mpousBoiCTBA. [Ipy HEBBIMOTHEHHH HW3TOTOBHTENEM (HCIIOHHUTEIEM) 3TON
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paboThl, YCIYrW) C BHYTPEHHETO pbIHKA ¥ (WIM) OT MOTPEOUTENs WIN
noTpeduTesneli B MoOpsiIKe, YCTAHOBICHHOM 3aKOHOJATEIBCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYUHEHHBIC TIOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOIJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TTIOJTHOM O00bEME.

6. YTpatun cuny. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-®3.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM B IOCTOBEPHOU HH(pOpMAITHH
00 uzrotoButene (UCHOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaJr3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu HWHQPOpPMAIMS B HATJISAHOW M JOCTYMHOHN (opme
JOBOJHUTCSI IO CBEJICHUS MOTPEOUTENICH TPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHUU YCIYT) CIOCOOaMU, MPHUHATHIMU B OTAENBHBIX chepax OOCIy:KUBAHUS
nmoTpeduTenel, Ha PYCCKOM S3bIKE, a JIOMOJHUTEIIBHO, TI0 YCMOTPCHHUIO WU3TOTOBUTEINS (MCITOJTHUTEIS,
MPOJIaBIIa), HAa TOCYAPCTBEHHBIX SI3bIKaX CyOBeKTOB Poccuiickoit denepannu v poaHBIX sI3bIKAX HAPOIOB
Poccuiickoit ®enepanuu.

3. YonHoMoueHHas OpraHu3aIis WK yIIOJIHOMOYEHHBIM UHIUBUYaTbHBINA MIPEANPUHUMATEND 110
TpeOOBaHUIO TIOTPeOUTENSI 00SI3aHBI TPEOCTABUTH TOJATBEPKICHUE CBOUX MOJHOMOYHH, BBITCKAIOIIHX
13 3aKIIOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasBue, BnagenbLe
arperartopa)
(B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. M3rotoButens (MCIIOIHUATENH, TIPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS OTPEOUTENST GUPMEHHOE
HaUMEHOBaHHE (HAMMEHOBaHWE) CBOEH OpraHu3allM, MECTO €€ HaXOXJACHHUS (aJpec) U PEeKUM ee
pabotsl. [IpogaBernt (MCTIOTHUTEN) pa3MeNaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoBuTens (MCHOMHUTENh, MPOJABEIl) - HWHANBUIYATbHBIA MPEANPUHUMATENb - JOJDKEH
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MPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYAapCTBEHHOW pEerucTpalud M HauMEHOBaHHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

N3roroBuTens (mpoaaselr) 00s3aH TOBECTH O CBEACHHS MOTpEOUTENsI (UPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKIECHMs (azpec) M peKuM pabOThl YIOJIHOMOUYEHHOW OpraHu3alud WU
YIOJTHOMOYEHHOT'O MHAUBUIYaJIbHOTO MPEANPUHUMATEIIS.

(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YoaHOMOYEHHAsI OpraHU3aIUsl MIIM YIIOJTHOMOYSHHBIH HHIUBUIYaIbHBIN TPEANPHHUMATEI B
ciydae oOpamieHus moTpedurtenss 00s3aHBI JIOBECTH JIO €ro CBeleHHs HHPopMmaluioo o cebe u
n3roroButene (mpoaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEP 3allUCH O CO3JaHUH FOPUIUYECKOTO JIUIIA,
bamMuIuI0, UMs, OTYECTBO (€CIM MMEETCs), TOCYAApPCTBEHHBIM PETUCTPAIIMOHHBI HOMEp 3aluCd O
rOCy/IapCTBEHHOW pPErucTpanuu (pU3U4IecKoro JIMa B Ka4eCTBE WHJIWBHYaTbHOTO MPEANPUHIMATEISN).
VYTOJIHOMOYCHHAsT OpraHu3allisl WM YIOJTHOMOYCHHBIM WHIAMBUIYAIbHBIH IMPEIIPUHUMATEIb BIIPABE
JIOBECTH JI0 CBEJICHHS IMOTpeduTeneil HPOpManuio o cede OCPEICTBOM €€ pa3MeIIeHUsI Ha CBOEM CalTe
B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer", uHpopMmanuio 00 H3roTOBUTEIE
(Mpo/aBIie) TMOCPEICTBOM pa3MEUICHUS HAa CBOEM caiiTe B HH(OPMAIIMOHHO-TEIICKOMMYHHKAITHOHHOM
cetn "VHTepHeT" CCBUIKM Ha CTpaHUIy caiita wu3roroBuTens (mpojariia) B HH(DOpPMAIMOHHO-
TEJICKOMMYHUKAaMOHHOU ceTr "MHTepHeT", comepkaniyto nHGopMamui 00 H3roToBUTeNe (IIPOJABIIE).
(m. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0O CBEICHUs MoTpeduTeneit mHpopmamuio o cedbe u
npojasie (ucronHuTene) (pupMeHHOE HAaWMMEHOBaHHME (HAaMMEHOBAHKE), MECTO HaXOXJICHHS (amapec),
peXUM pabOThI, TOCYAaPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3JAaHUU IOPUIMYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIM pPETrUCTPAllMOHHBIII HOMEp 3alucu O
rOCYJapCTBEHHOH perucTpanny (GU3MYecKoro JHUia B Ka4YeCTBE WHANBHIYATBHOTO NMPEIIPUHIMATEIS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B yka3aHHON uHdopmanuu. Bnanenen arperaropa JOBOAUT A0
CBeJIeHUs oTpeduTesne nHdopmaiuio o cede u mpojasiie (MCIOJIHUTENE) TTOCPEICTBOM €€ pa3MeIIeHHUs
Ha CBOMX caiiTe U (WJIHM) CTpaHHIIe caiiTa B ”HGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTr "UHTepHeT".
Nudopmanuio o mnpopaBie (MCIONTHUTENE) BiaAENEll arperaropa BIpaBe JIOBECTH JO CBEIACHUS
noTpeOuTeneil mocpecTBOM pa3MEelIeHUsl Ha CBOMX caifTe W (WJIM) CTpaHMIE caiiTa B MH()OPMAIMOHHO-
TEJIEeKOMMYHUKalIMOHHOW cetn "VHTepHer" CChUIKM Ha calT mnpoaaBua (UCHOJIHUTENS) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENb) 00s3aH IMPENOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIW4uM)
JOCTOBEpHYI0 MH(popMaruio o cebe, ykazaHHYI B MyHKTe 1.2 Hacrosmeil cratbu. B cimywae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQpOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIIAJAEIBIy arperatopa o0 3THX
M3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B MH()OPMAIIHIO O
poJaBle (MCIOJHUTENE) B TEUEHHE OJHOTO pabouero JHs, €ClIM pa3MelleHne ykazaHHOW nHpopManuu
OCYIIECTBIISICTCS Ha caiiTe Biajesblla arperaropa U (MJaM) €ro CTpaHule caiiTa B MH()OpPMAIMOHHO-
TEeJIEKOMMYHUKaIMOHHOU ceTn "HTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)
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2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO M (WJIM) HCIOIHUTEIb HMEET TOCYAapCTBEHHYIO aKKPEAUTAILHIO, M0
CBEJICHUsI TOTpeOuTesst JNOKHA ObITh JoBeleHa HH(OpMalus O BUIE ACITEIbHOCTH H3TOTOBHUTENS
(ucnosmHUTENSA, MPOJABLIA), HOMEpPE JMICH3UU U (WIM) HOMEPE CBHUJETEIHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JACUCTBUS YKA3aHHBIX JTUICH3UU U (UJIM) CBUETENIbCTBA, a Takke nHpopmanus 06
oprase, BbIJIaBIIIEM YKAa3aHHBIC JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIECH CTaThy, J0JKHA OBITH TOBEJIEHA JI0
CBEJIEHUs MOTpeduTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKHUBaHUS
norpeOuTeneil BO BpeMEHHBIX MOMELICHUSAX, Ha PMapKax, ¢ JOTKOB U B APYTUX CIIydasiX, €CIIM TOPTOBIIs,
OBITOBOE M HHBbIE BMJbl OOCIYXHMBAHUSA IOTPEOUTENIEH OCYILECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. M3roToBuTeNh (MCHOIHHUTENb, TPOJABEI) 0053aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOUMYI0 M JOCTOBEpHYIO HMHQOpMaIuio o ToBapax (pabortax, ycnyrax), 00ecrneduBaronIyio
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTnenbHbIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Nudopmarus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSIIKE JOJKHA CONEPKATh:

HAaMMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAaHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKIEHUHN COOTBETCTBUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeZIeHHsI 00 OCHOBHBIX IOTPEOUTENIBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IPOAYKTOB NMUTAHUS CBEAEHUS O COCTaBe (B TOM 4YMCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B Ipoliecce
M3TOTOBJICHUS IPOAYKTOB NMUTAHUS MUIIEBBIX J0OABOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(pOpMaLus
O HAJIWYMM B NPOAYKTAaX IUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI€HHO-MH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPTaHMW3MOB, B Cllydae, €CJIM COJEp’KaHUE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT Oojiee JEBATH AECATHIX MPOLEHTA), MUIIEBOH LIEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSIX IIPUMEHEHUS U XpaHEHUs! POJYKTOB MUTAHUSI, O CIIOCO0aX MU3rOTOBJIEHUS TOTOBBIX OJIIO[, BECE
(oO6beme), 1aTe U MecTe U3TOTOBIICHHS U YIIAKOBKU (pac(acoBKu) MPOAYKTOB MUTAHUS, a TAK)KE CBEIEHUS
O MPOTHUBOIIOKA3aHUAX JJIS UX MPUMEHEHUS IpU OTHAEIbHBIX 3a0oneBaHusx. [lepeuenp ToBapoB (pador,
ycayr), uHpopManus O KOTOPBIX JODKHA COJAEP)KaTh MPOTHUBOIOKA3aHUS Ui UX NPUMEHEHHs NpU
OTJeNbHBIX 3a005IeBaHUsX, YTBepkaaeTcs [IpaButensctBoM Poccuiickoit denepariui;

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pYyOJsIX W ycJioBHs NpuOOpeTeHHsl TOBapoB (padoT, yciayr), B TOM YHUCIE MpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNeHHOE BpeMs Mocje HMX Iepefadd (BBIIOIHEHHs, OKa3aHUs)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEXKAIyI0 BBbIIJIaTE MOTpeduTeneM, M TpaduK MOraiieHust 3Tou
CYMMBI;

(B pen. @exnepanbHoro 3akoHa ot 21.12.2013 N 363-03)
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rapaHTHUHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuja ¥ yciaoBus 3G (HEKTUBHOTO U O€30M1aCHOTO UCIOJIB30BAaHUS TOBAPOB (padboT, yCIyT);

uHpopmManuio 06 HepreTruueckoi 3hHeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYUH TaKOW MH(GOPMAIMH OTPEICIICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepexeHnH
Y O TIOBBIIICHUH YHEPreTHIeCcKOi 3(h(HheKTHBHOCTH;

(a63ar BBeneH denepabHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HJTK CPOK TOJHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIUMBIX JEHCTBUSIX MOTPEOUTENS [0 UCTEUEHUN YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIEACTBUSAX IIPU HEBBIIOIHEHUU TaKUX JCHCTBUM, €CIIM TOBAPHI (PaObOThI) MO UCTEUECHUN
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 3JJ0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOTHBIMHU JIJISI KCIIOIB30BaHUSI 110 HA3HAUCHUIO;

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBUTEIS
(ucnosHUTENSA, TMPOJIABIA), YIOJIHOMOUYEHHOW OpPraHu3alliy WU YIIOJTHOMOYEHHOTO WHJIUBHAYaTbHOTO
IpeANPUHUMATES, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMaliio 00 00s3aTeTbHOM TMOATBEPKICHUM COOTBETCTBHUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThW 7 HACTOSIIETO 3aKOHA,
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLKIO O MpaBUiIax MPOAaK TOBAPOB (BBIMIOJHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHe€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYEHUE, UCXO0/Id U3 XapakTepa paboThl (yciayru);
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCIOJIb30BaHHWE (DOHOTpaMM MPU OKA3aHWUHU PA3BIICKATEIIBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKAJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLI B YHOTPEOJIEHMM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO T0JIKHA OBITH MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeaycCMOTpeHHAss IyHKTOM 2 HAcTOsIIed CcTaTbM, JOBOJUTCA /O CBEICHUS
norpeduteneii B TEXHUYECKOM JOKYMEHTAIlMHM, IpujaraeMoil k ToBapaM (paboTram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW HJIM HMHBIM CHOCOOOM, MPHUHATHIM JUIS OTAEIbHBIX BUIOB TOBapoB (pador,
yciyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBApPOB TPEICTABISCTCS B
nopsiike M crnoco0amMH, KOTOpPbIE YCTAaHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PETyIMPOBAaHUH, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE NOKYMEHTa, TIOATBEPIKIAIOIIErO
TaKOe COOTBETCTBUE, O CPOKE €ro JIEHCTBHS U 00 OpraHu3allu, ero BblIaBIIeH.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-03.
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Cratbs 11. Pexxum paboTtbl npoaaBua (MCNOfHUTENSA)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUITUIAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpEOUTENel YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENIBHOM BiIacTu cyObekTOB Poccuiickoit denepariuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHUS.

2. Pexxum paboThl OpraHu3alyii, OCyIIECTBISIONINX ASITENIbHOCTh B cepax TOProBoro, OLITOBOIO
Y MHBIX BUJOB OOCITY>KUBAHHI MMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIIeil cTaThH, a TaKkkKe
VMHJMBUIyaJIbHBIX IPEANPUHUMATENEH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboTel mpoaaBia (WCIOTHHUTENS) JOBOIAUTCS JO CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIEHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3rOoTOBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexauyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOUTENnt0 HE MpeloCcTaBiICHa BO3MOXHOCTh HE3aMEIUIMTEIBHO IMOJNYyYUTh MPH
3aKJIFOYCHUH J0roBOpa MH(popMammio o ToBape (padore, yCiayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIA
(McrioTHUTENS) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOUCHHS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €0 MCIIOJHEHUS B OTpeOOBaTh
BO3Bpara YIUIAYCHHOM 32 TOBAp CyMMBbI M BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUS I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUThH TOBAp (Pe3yNbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPOAaBILy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWUTENb), HE MPEJOCTaBUBIIMN MOKYHATEII IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm myHkToMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, yCIyrH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiadu MOTPEOUTEIN0 BCIEACTBHE OTCYTCTBUS Yy HErO TaKOi MH(OpMaILHH.

(. 2 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

2.1. Brmagenen arperaropa, TNMPEAOCTABHBIINN MOTPEOUTENIO HEAOCTOBEPHYIO HIIM HETOIHYIO
nH(popMaIHio 0 ToBape (yciIyre) Wid MpojaBlie (MCIONMHUTENE), HA OCHOBAaHUHM KOTOPOH MOTpeduTenem
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3IHOIO OKa3aHUs YCIYr) € MHPOAaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMaIIH.

Ecnu uHOe He NpeayCMOTPEHO COTJallleHMeM MEXIy BiaJeNblieM arperatopa M IpoJaBLOM
(I/ICHOHHHTeHeM) UM HC BBITCKACT M3 CYIICCTBA OTHOIIEHUH MCXKIAY HHUMH, OTBCTCTBCHHOCTH 3a
UCTIOJHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO MOTpeOUTeNIeM € MpOoJAaBLOM (MCIIOJIHHUTENIEM) Ha OCHOBAHUU
MPEAOCTAaBICHHON BiaJenblleM arperatopa wuHboOpManmuu O ToBape (yciayre) WId TpojaBle
(ucrionmHUTENE), @ TaKXKe 3a COONI0eHHE TpaB MOTpeduTeNel, HApYIIEHHBIX B pe3ylbTaTe Iepeaadu
noTpeduTeNnto ToBapa (yCIyrn) HEHaaJeXallero kadecrBa M oOMeHa HENpOIOBOJILCTBEHHOI'O TOBapa
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HaajJaeXalmero ka4eCcresa Ha aHAJOTUYHBIN TOBap, HECCT MMPOAABEIL (I/ICHOJ'IHI/ITCJ'II)).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IMOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEIOCTOBEPHOW WJIM HEMOJHOW WH(pOpManuu o ToBape (yciyre), B
cllyyae, €CI BIIaJIeJIel] arperaropa He U3MeHseT MHPOpMaLuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOAABIOM (UCIIOJHUTEIIEM) W COJCPXKAIIYIOCS B MPEIUIOKCHUU O 3aKIOYCHUU JIOTOBOpa KYILIU-
IIPOJaXkH (AOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTh TPeOOBAHWE K BIIAJACIBILYy arperaropa o BO3BpaTe CYyMMBI
IIPOM3BEICHHON MM IIpeaBapUTENIbHOM oIulaThl ToBapa (yciyru). Brmanenmern arperatopa Bo3BpaluaeT
CyMMY TMOJYY€HHOW MM NpEIBapUTEIBbHON OIUIaThl TOBapa (yClIyru) B TEUCHHUE ACCSATH KaJIeHJIApHBIX
IHEH €O JHSA MperbsBICHUS NOTpPeOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IOTPEOHMTE]IeM BHECCHa MpeBapUTeNIbHAS OIUlaTa Ha
0aHKOBCKHI CYET BJIaJIeiiblia arperaTopa, He nmepe/iaH NoTpeOUTeNto B CPOK (yCiIyra He OKa3aHa B CPOK);

noTpeOUTENs HANpaBW NPOAABIY (MCIIOJHUTENIO) yBeAOMJEHHE 00 OTKa3ze OT HCIOJHEHUS
JI0OTOBOpa KYIUIM-IIPOJaKH (JIOrOBOpa BO3ME3HOIO OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IPOAAaBLIOM
(ucnionHuUTENEM) 00s3aTENILCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM O BO3Bpare CyMMbl MpEeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
MOTpEeOUTENs  HANpaBIseT BIQJAENbIly arperatopa MOATBEP)KIECHHWE  HANpPaBICHUS  IPOJABILY
(MCTIOJTHUTENIO) yBEAOMJIGHHS 00 OTKa3e OT HCIOJIHEHUs JOroBOpa KYIUIM-TIPOAaXKu (JOTroBOpa
BO3ME3HOI'0 OKa3aHUs YCIIyT).

Ecnmu wWHOE HE TMpeaycMOTPEHO YCIOBUSMH IOJIb30BATEIBCKOTO WJIM HMHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAENBbIEM arperaropa, yBeIOMJICHHE TMpOJaBlly (MCIONHUTENI0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOpA KYIUTH-TIPOJIAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HaIpaBIIEHO BIIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (MCIIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcTOSILIEH CTaThH, BaJelel] arperaTopa BIpaBe 0TKa3aThb
NOTPeOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIBHON OIUIAThl TOBapa (YCIyru) MpH TMOJYyYEHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPXKACHUS NPUHATHUA NOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIpaBlieHa BIIAJIENBIIEM arperaropa moTpeOouTeto B
TEYeHHUE JECATH KaJeHJapHbIX JTHEeW co JHs MOJTy4YeHUs BlaJelblieM arperaropa TpeOOoBaHHUs O BO3BparTe
CYMMBbI TpeABapuTeNbHOM omaaTel ToOBapa (ycinyru). B cioyuae Hecormacusi mnorpeOutens ¢
NPEJCTaBICHHBIMUA BIIAJIENBIIEM arperaropa JioKa3aTeNbCTBAMU TPHUHATHUSA TOTpeOUTENeM ToBapa
(oka3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyYMMBbI TIPOWU3BEIACHHON UM
[peBapUTENILHON OIJIaThl ToBapa (yciayr) B CyZeOHOM MOpSIKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENss BCIEACTBUE
HEMNpPEeI0CTaBIEHUSI eMy MOJHOW U JOCTOBEpHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO Bpea B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosiero
3aKkoHa, B TOM UYHCJIE TIOJHOIO BO3MEIIEHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
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HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIIS.
(n. 3 BBenieH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHMI TOTPEOUTENsI O BO3MEIICHHH YOBITKOB, NPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IMONHOW WHQoOpMaimei o toBape (pabdore, ycmyre), HEOOXOIUMO
UCXOJIUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBHH y MOTPEOUTENs CIICIHATBHBIX MO3HAHUN O CBOWCTBaxX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcCnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MmpaB MOTPEOUTENICH M3TOTOBHUTENH (MCTIOJHUTEIb, MIPOJABEI], YIIOJTHOMOYCHHAS
OpraHu3anusi WIH YIIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/IT€JIIO, moaJjiexkar
BO3MEILICHHIO B ITOJIHOW CYyMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIU JIOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnata HeycToiiku (IIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, MPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYAIBLHOTO
MpeanpUHUMATENs, UMIIOPTEPA) OT HUCIIOJHEHHUS BO3JIOKEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepen
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzrotoBuTesb (MCIIOMHUTEIb, MPOABEll, YIIOJIHOMOYSHHAs! OPTaHU3aIlvs WIH YIIOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN TPeIIPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTENILCTB MM 3a HEHaJIeXKalllee HCIIOJHEHUE O00S3aTeIbCTB, €CIIM JOKaXKET, YTO HEHCIIOJIHCHHE
00513aTeNCTB WJIM UX HEHaJIeKallee HCIOJIHEHHE MPOM3OIII0 BCIEACTBHE HEMPEOJOTHMMON CHUJIIBI, a
TaKKe 10 UHBIM OCHOBAHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJUIEXkKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, POJIABIOM, YIIOJTHOMOYEHHOMN
OpraHu3aliei WM YHNOJHOMOYCHHBIM WHAWBHIYaIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHMH CyIOM TpeOOBaHMN TMOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C H3TOTOBUTENS (MCHOJNHUTENS, TPOAABIA, YIOJIHOMOYEHHOW OpraHu3alid WIH
YIIOJIHOMOYEHHOTO ~ MHIUBHUAYAJbHOTO  IpeIIpUHUMATENs, HMMIIOpTEpa) 3a HecoONloJeHHe B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOPEHUS TpeOoBaHUIl moTpedburens mrpad B pa3Mepe MAThAECST
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CyJIOM B MOJIb3Yy MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Ecnn ¢ 3asBieHueM B 3alUTy IpaB MOTPEOMUTENs] BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notpeduTeneil (MxX acCoIMalny, COI03bl) WIN OPraHbl MECTHOTO CAMOYIIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAHHOTIO IITpad)a MepeyrcisioTCcs yKa3aHHbIM OOBEIMHEHUAM (MX acCOLMALUAM, COI3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasaA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HU, 370POBbI0 WJIM HMYIIECTBY TMOTpEOUTENss BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIayru),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM O0BEME.

2. [IpaBo TpebGoBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIECTBHE HEJTOCTATKOB TOBapa (paboThI,
yCIyru), NpHU3HAeTcs 3a JIIOObIM IOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIEHHUSAX C NPOJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILECTBY IMOTPEOUTEINS, OAJICKUT BO3MEICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIY>KObI MM CPOKA TOJAHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJIKEH ObITh YCTAHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOuTeNIo He OblIa MIPeJoCTaBIeHa MOIHAs U IOCTOBEpHask MHPOPMALUSA O CPOKE CIYXKObI HIIU CPOKE
TOAHOCTH, JIUOO TOTPEeOUTENs HEe OBUI MPOMH(POPMUPOBAH O HEOOXOIUMBIX NEHCTBHSX MO MCTEYCHUU
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBUSX IPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) IO UCTEUYEHUHU 3TUX CPOKOB IPEICTABISIET OMACHOCTH JUIS
KHM3HM U 37J0POBbS, BPE MOJUIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA MU3TOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpe MOAJICKHUT BOSMEIICHHUIO B CJIydae €ro MpUUUHEHUS B
TEYEHHUE JIECSTHU JIET CO JHA Nepeaayuu ToBapa (paboTbl) MOTPeOUTENIO, a €CIIU IeHb Iepelayll YCTaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PadOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W yCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I‘-II/IHCHHHﬁ JKU3HU, 3JO0POBbBIO
WM UMYIICCTBY HOTpe6I/ITeJ'15I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHaIoB, 060py11013aH1/15{, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOIII/IMBIX AJid TIPOU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T, OKaszaHud YCIIyTr ),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButenp (MCHIOJHUTEIND, MPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOJA0IMMON CUITbI MM HApYIIECHHUs OTPEOUTENIeM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XpAaHEHHSI UJTH TPAHCIOPTUPOBKU ToBapa (paboThl, yCIyrH).

www.consultant.ru Crpanunma 15 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 22.10.2019

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBUE HApPYIIEHUS H3TOTOBUTEIEM
(ucnonmHUTENEM, IIPOJABLIOM, YIIOJTHOMOYEHHOM OpraHM3aliel  WiIM  YIOJIHOMOYEHHBIM
UHJUBUAYAJIBHBIM NPEANPUHUMATENEM, UMIIOPTEPOM) IIpaB MOTPEOUTEINS], IPELYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoii depepanunu, peryJupyromyMy OTHOLIEHUS. B 00JaCTH 3alllUThI [IpaB
notpeOuTeneii, MOUIeKUT KOMIIEHCAIMM TNPHUYMHUTEIEM Bpeda IpH HAIMYUKA ero BUHBL Pa3mep
KOMIIEHCAllUM MOPAJIBHOIO BpeJa OIpPENeseTCsl CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUS

UMYIIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYLCCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOT'O
Bpcaa U ITIOHCCCHHBIX HOTpGﬁI/ITCJ'ICM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YyleMawwWwmMx npaBa
nortpeéurens

1. VcimoBus noroBopa, yHIEMISIOIIME IIpaBa HOTPEOUTENs IO CPAaBHEHUIO C IIpaBHIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMM WJIM WHBIMU TNpaBoBbIMM akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe MCHOMHEHHUS JOTOBOPA, YIIEMIISFOIIETO MpaBa MOTPEOUTENs], Y HETO BO3HUKIIH
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHHUIO H3TOTOBHUTENIEM (MCIIOHUTENIEM, TIPOJAABIIOM) B TIOJTHOM O0BEME.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPUOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTelbHBIM
MPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTETIO BCIEICTBUE
HapylIeHUsl €ro mnpaBa Ha CBOOOJHBIH BBHIOOP TOBAapoB (paboOT, ycIayr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONHUTENIEM) B TTOJIHOM 00BEME.

3anperniaercs 0oOyCIOBIMBAaTh YAOBIETBOpEHHUE TpeOOBaHM MOTpeOUTENnell, MpeabsIBIIeMbIX B
TEUEHHE TAPAaHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBI3aHHBIMU C HEJIOCTATKaMU TOBApOB (PadoT, yCIIyT).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponasert (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacusi MOTPEOUTENST BBITOIHATH JOMOJHUTEIbHBIC
paboTsl, yciyru 3a miarty. [lorpeduTens BripaBe 0TKa3aThCs OT OIIAThl TAKUX paldoT (yciyr), a €Clii OHU
OIUIaYeHbl, TOTPEOUTENHh BIpaBe MOTPEOOBATH OT MPOJaBla (MCIIOJHUTENS) BO3BpaTa YIUTAY€HHOU
cymmbl. Cornacue nmoTpeOuTeNst Ha BBIMOJIHEHHE JTOTOJHUTENBHBIX paboT, yCIyr 3a miaty opopmiseTcs
MpOoJaBUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciu WHOE He MpeaycMOTpeHO (denepanbHbIM

3aKOHOM.
(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPsAAOK onnaTtbl NMpPU npoaaxe TOBapoOB (BbIMNOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa denepanbHbIM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Tlponasern (McmONTHUTENB) 00513aH O00ECTIEYUTh BO3MOYKHOCThH OIUIATHI TOBApoB (padoT, yCIIyr)
MyTeM HCIOJb30BaHUsl HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJIMYHBIX PACYETOB IO
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BBIOOPY MOTPEOUTEIIS.

O06s3aHHOCTh 00€CIEUYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (padoT, yciayr) ¢ HCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIOIHUTENA), Y KOTOPOro BBIPYYKa OT pealn3aliy ToBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONNHA KaleHAapHbINA IO/l IPEBHIIIAET COPOK MUILTHOHOB pyOIIeii.

Ecnu mecto omnatsl ToBapoB (padoT, yciuyr) HaXOIUTCSI B MECTE, I/Ie He MPEIOCTABISIOTCS YCIYTH
JIOCTyNa K TIOABIKHOW paJHOTEeNeOHHONW CBSI3M W (WJIM) CpPEACTBaM KOJUICKTUBHOTO JIOCTYyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "HMHTepHeT", mpoaaBen (MCIOIHUTENb) OCBOOOKIACTCS
OT O0053aHHOCTH OOECIeUYUTh B OSTOM MECTE€ BO3MOXHOCTh OIUIaThI TOBapoB (paboT, yciyr) c
MCTOJIb30BAHNEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOOXkmaerTcs OT 0O0S3aHHOCTH OOECHEeUYHUTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
WCTOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaM3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEE MSITH MUJUIMOHOB PyOINiel 3a MpeiiecTBYOUIHA
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyT) MOXET MPOU3BOJUTHCS TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHMeM IpoJaBla (MCIOJIHUTENS) IyTEeM pPACUYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIAaTEeXHOMN
CUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®Penepanuu O HAUMOHAIBHOM IIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpEACTBaMH 0053aTeNbCTBA
noTpeduTens mnepen MpoAaBUOM (MCIOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYr) CUMTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) JIUOO IUIATeKHOMY areHTy (cyOareHTy), OCYLIECTBISIOIIEMY
JeSTeIbHOCTD 0 MIPUEMY IUIaTeXeH PU3NUIECKUX JIMII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEePeBo/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATUIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPHITHUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (pabOT, YCIYT) CUMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTa BHECEHHUs MOTpeOHUTeNeM HAIWYHBIX JCHEXKHBIX CPEICTB KPEeAUTHOM
OpraHu3anuu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUHU C 3aKOHOJATeNbCTBOM Poccuiickor denepanniv 0 HAMOHAJIBHOM IJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dopM OE3HAIMYHBIX pPACUYeTOB 00s3aTENbCTBA MOTPEOHUTENS Mepes]] MPOAABLIOM (HCIOJHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B PACTOPSHKEHUU O
NepeBo/ie JICHEeXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHBaroIen
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciayr) MpoAaBlly (MCHOJHHUTENIO) 3alpElIeHO YCTaHaBIMBATh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3jiuyHble LEHbl B 3aBUCMMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATTMYHBIX PACUETOB.
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5. TlpopaBeny (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME y HOTpeOUTENs YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaTbU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3amuTa npaB nOTpeOUTENEN OCYLIECTBIISAETCS CYIOM.

3amuTa mpaB  MOTpeOMTENeH  yCIyr, OKa3bIBaeMBIX  (MHAHCOBBIMH  OpPraHU3ALMSIMHU,
OpPTaHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 MpaBaM NOTpeOuTeneil (MHAHCOBBIX YCIyT B
cootBeTcTBUH ¢ DenepanbHbIM 3aKkoHOM "OO YIIOIHOMOYSHHOM I10 IIpaBaM NOTpeduTenei GUHAHCOBBIX
ycIyr", OCyILECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAHOBJIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. HUckm o 3ammrte mpaB moTpedutesell MOryT OBITh NMPEIbSBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXIACHUA OpraHu3alvur, a €CJIUu OTBCTUUKOM SABJIACTCA I/IHIII/IBI/IIlyaJII)Hl)If/'I npeanpuHumMareiib, -
€Ir'o X KUTCJIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHUA JOTOBOPA.

Ecan nck k OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaJIa WKW MPEACTAaBUTCILCTBA, OH
MOXeET OBITh MPEIBSIBIICH B CYJI IO MECTY HaX0XKJICHUS €€ (HiIraja Win MpeJCTaBUTEIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTHBI MO MCKaM, CBS3aHHBIM C HapylUIeHHEM IIpaB MOTpeOHuTenei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYNAapPCTBEHHOM IMOIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu oobHapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[ToTrpebutens B ciydae OOHApYKEHUSI B TOBape HEJAOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOM e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ IICHBI,
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HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;

0TKa3aTbCs OT HCIOJHEHUS JO0roBOpa KYyIUIM-NIPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CueT MOTPEeOUTENb JOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHS YOBITKOB, PUIMHEHHBIX
€My BCJCICTBHE NPOJaXH TOBapa HEHAIISHKANIET0 KadyecTBA. YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MOTpeOUTEIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENh B CiIydae OOHapyXeHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT MCIOIHEHHS OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUIAYEHHOW 3a TAaKOM TOBAap CYMMbI JIMOO MpEenbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM Ke
Mapku (Monenu, apTUKyja) WM Ha TakOM K€ ToBap Jpyrod Mapku (MOJenH, apTUKyia) C
COOTBETCTBYIOLLIUM I[I€PEPACUETOM MOKYNHOM IE€Hbl B TEUEHUE MATHAALATU JHEH CO JHA Iepeaayvu
MOTPEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOTO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YZIOBJIETBOPEHUIO B OJIHOM U3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HEJOCTATKA TOBAPA,
HAapyImCHNUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEYEHHE KaXAOro TIoAa TrapaHTHHHOIO Cpoka B
COBOKYITHOCTH Oo0jiee 4eM TpUJLATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3iMuYHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoMm  Poccuiickoin
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbU, NPEIbSBISAIOTCS NOTpeOUTENEM
npojaBly JHUOO YINOJHOMOYEHHOM OpraHu3aluyd WM  YIOJHOMOYEHHOMY HWHAMBHUAYAIbHOMY
peINPUHUMATEIIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M ISTOM IyHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alud WU YIOJHOMOYEHHOMY
VUHAVBUAYAJILHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo npeabsBieHHs 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH W3TOTOBUTENIO WU
HMITOPTEpY TOBap HEHAUIEXKAIIETO KaueCcTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 3a HETO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbHbiid 3akoH oT 25.10.2007 N 234-D3.

www.consultant.ru Crpanuna 19 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 22.10.2019

5. OtcyrcTBHE y MOTpEeOHUTENsT KacCOBOIO MM TOBAPHOTO dYeKa JUOO0 HMHOrO JIOKYMEHTa,
YIOCTOBEpSIOMUX (aKT M YCIOBUS TMOKYIKHM TOBapa, HE SBISCTCS OCHOBAaHWMEM JUIsi OTKa3a B
YIOBJIETBOPEHUU €0 TPEeOOBaHUH.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas opraHusanus  Wid YIOJIHOMOYEHHBIN
VHIUBHUIyJIbHBIA TIPEATPUHUMATEIb, UMIIOPTEp 00S3aHbI MPUHATH TOBAP HEHAIJICKAIIETO KauyecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpeburens Bmpase
y4acTBOBATH B IPOBEPKE KauecTBA TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuunMHaxX BO3HUKHOBEHHs HEIOCTATKOB TOBapa IpojaaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA PEIIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa NPOBOAMTCA B CPOKH,
ycraHoBneHHble cTathsaMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit norpedburens. [lorpedutens BrpaBe NpUCyTCTBOBATH MPH NMPOBEACHNUHN SKCIIEPTU3BI TOBApa U
B CJIy4yae HeCorjacHs ¢ ee pe3ybTaTaMU OCIIOPUTDH 3aKIH0YEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTHU3Bl TOBApa YCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HMKIIU BCIICACTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYACT MPOJAaBell (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTH
MPOJABIy (M3rOTOBUTEIIO), YIIOJIHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYESHHOMY WHJIUBHIYaIbHOMY
NPEINPUHUMATENI0, MMIIOPTEPY pacXolbl HAa IPOBEICHHE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXOIbl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs OpraHU3alys WIM  YIOJHOMOYEHHBIN
WHJIUBUIYAIbHBIA TpPEANPUHUMATENb, MUMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €ClU MOTPEOUTENh TOKaXeT, YTO OHM BO3HHUKIIM O Mepeaayd ToBapa
MOTPEOUTEITIO UITK TI0 IPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomenun ToBapa, Ha KOTOPBIA YCTAHOBJIEH T'apaHTHHMHBINA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHbBIN MHIMBULYalIbHBIA IIPEIIPUHUMATENb, UMIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, YTO OHU BO3HMKIM IIOCIIE IIepefadyd ToBapa
NOTPEOUTENIO0 BCJEJICTBHE HAPYIICHUs MOTpeOMTEeNeM TNpaBWI HCIOJIB30BAaHUS, XPaHEHHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIHUL] WJIA HENIPEOIOIUMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOTabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIIOIPaMMOB ISl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIA  YINOJIHOMOYEHHOTO  HMHJMBHUIYaJbHOTO
MpeANpPUHAMATENS, WUMIIOpPTepa). B ciydyae HEUCIONHEHHWS JaHHOW OOS3aHHOCTH, a TaKkKe IMpHu
OTCYTCTBHUM MpOAaBLA (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHu3allMd WM  YHIOJIHOMOYEHHOTO
MHIUBUAYAIBHOTO MPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIACHUS MOTPEOUTENS JOCTAaBKa U (UJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedbutenem. Ilpu sTomM  mponasert
(I/ISFOTOBHTGHB, YIIOJTHOMOYCHHAsA opraHuzalusa NN yHOJ'IHOMO‘IeHHI)II\/’I I/IHJII/IBI/IllyaJILHBIﬁ
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MpealpUHUMAaTeh, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACcCXObl, CBI3aHHBIE C JOCTABKOW U
(1) BO3BpATOM yKa3aHHBIX TOBapOB.
(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUss nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNpPEeAbSIBUTh NPEIyCMOTPEHHblE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YINOJHOMOUYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
WHIUBUAYAJIBHOMY IPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHWU HEIOCTAaTKOB TOBapa, €CIM OHHU
oOHapy KeHbI B TEYEHNUE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHWW TOBapoOB, HA KOTOPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKA3aHHBIC TPEOOBAHHSI, €CITM HEJIOCTATKH TOBApOB OOHAPYKEHBI B
pasyMHBIN CPOK, HO B IpeJesiaX ABYX JIET CO JHS Mepelavyd UX MOTPEeOUTEeNro, eciii Ooee JIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTUHHBIM CPOK TOBapa, a TAaKKE CPOK €ro CIyXObl MCUHUCISAETCS CO JHS Iepeadyd ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeaycMOTpeHOo JoroBopoM. Ecinu 1eHp nepepayn ycTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO THSI U3rOTOBJIIEHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce3oHHBIX TOBapoB (0OYyBH, OJEKIAbl W MPOUYUX) OTHU CPOKH HCUYUCISIOTCI C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIIEHUS KOTOPOIO ONPENENSIETCS COOTBETCTBEHHO
cyosekramu Poccuiickoii denepanuu ucxoas W3 KIMMAaTHYECKHUX YCIOBHUW MeECTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1O oOpasiiam, IO MOYTe, a TAaKKe B CIydasx, €CJIM MOMEHT 3aKIFOYCHUS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
UCYHCIISIIOTCS CO JHS JIOCTaBKH ToBapa moTpeduTento. Ecaum moTpeOuTe b JUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT TMpojaBla (B YacTHOCTH, TOBap
HY)KI[aeTCFI B CHCHH&HBHOﬁ YCTaHOBKe, IIOAKJIIFOUCHUNU WU C60pK€, B HEM HMCHOTCA HGZ[OCTaTKI/I),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKUX OOCTOSITENbCTB. ECiaM NMeHb OCTaBKH,
YCTAaHOBKH, TOJAKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOATENHCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OIMpPENEIHUTh
HEBO3MOXKHO, 3TH CPOKU UCUHCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYTUTH-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - GenepanbHbpiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpCACIACTCA IMMEPHUOAOM, UCUUCITIACMBIM CO JHA H3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOI0 OH MHNPUIroAC€H K HCIIOJIB30BaHUIO, WA )IﬂTOfI, A0 HACTYIUICHUA KOTOpOﬁ TOBAap
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuliHbIE CPOKM MOTYT YCTaHABJIMBATHCSA HA KOMILUIEKTYIOIIHNE U3JEJINS U COCTaBHbIE YaCcTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKU HAa KOMIUIEKTYIOIME U3JIEIHs] U COCTABHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUICKTYIOIIME H3JEIHs M COCTAaBHBIE YacTH TOBapa CYMUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€EIIUE, €CIIU MHOE HE YCTAaHOBIEHO JOroBOpoM. B ciyyae,
€CJIM Ha KOMIUICKTYIOIEe U3ACINE U COCTaBHYI 4acThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH NpPOJOKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JENHe, MOTPeOUTEh
BIIPaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3JEIUsl U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIME, €CIIU UHOE
HE IPELyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/e/Ine YCTAaHOBJICH FrapaHTUHHBINA CPOK OOJIBIICH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOWTENh BIpaBe MPEIBbIBUTH TPEOOBaHHS B
OTHOILIEHUM HEIOCTATKOB TOBapa IMIPU YCIOBUHM, YTO HEAOCTATKHM KOMIUICKTYIOLIErO0 W3AEus
OOHapyKEHBI B TEUCHHUE TApaHTHIHOTO CPOKa Ha 3TO U3ZEIHE, HE3aBUCUMO OT UCTCUCHHS TapaHTHIHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKazaHHBIC B HACTOSIIEH CTaThe, JOBOMSATCS /10 CBEIEHUS MOTPEeOUTENsI B MHPOPMALIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga npeayCMOTPEHHBIN JOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JIBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTeNeM M0 HCTEUEeHUM TapaHTHHHOIO CpokKa, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKU TOBAapa BOZHUKIIN JI0
€ro nepeaayu NOTPEOUTENIO WIH MO IPUYUHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MpPEIbSBUTH
M3TFOTOBUTENIO  (YMOJTHOMOYEHHOM  OpraHu3alMd MM YINOJHOMOUYEHHOMY  HMHIUBUAYaJIbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAaHEHUH TaKHUX HEJOCTAaTKOB, €CIH
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEeOUTENIO UM MO MPUYMHAM, BOSHUKIIUM JI0 3TOT0
MOMEHTA. YKa3aHHOE TpPeOOBaHHE MOXKET OBbITh NPEIBABICHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI 110
MCTEYCHHH JBYX JIET CO JIHA Mepeayd ToBapa MOTpeOUTENIO, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CIIy’KOBI WJIM B T€UYEHUE JECATH JIET CO AHA NepeJadd TOBapa MOTPEOUTENIO B Clyyae HEyCTaHOBIICHMS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B T€UEHHE JBAJALATH JTHEH CO JTHS ero
MMPpEABABICHUA HOTpe6I/ITe.]'IeM HIIN 06H3py>1(eHHI)II\/'I UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAaHHUMBIM,
noTpeOUTeNhb 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHu3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPEANTPHUHUMATCIIIO, I/IMHOpTepy) HUHBIC NPEAYCMOTPCHHBIC
nyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTHUTh TOBAp H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHu3ald HWJINW YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIBHOMY MNPEANPHUHUMATEIILO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATA YINIAUEHHOM JICHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaoCTaTKOB ToOBapa W3rotoButenem (npoaasBLoOM,
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ynOHHOMO‘-IeHHOﬁ OpI'aHVI3aLW|eﬁ unm YAOJTHOMOY€HHbIM mnHanBuayalibHbIM
npeAnpuHUMaTenieM, UMMNOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpE/ENICH B MMCbMEHHOI (hopMe cornanieHuem
CTOPOH, 3TH HEJOCTaTKU IOJIKHBI OBbITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJHOMOYEHHOMU
OpraHm3alyiel WiId  YINOJHOMOYEHHBIM HWHIUBUAYAIbHBIM  IpPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUTMTENbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTHBHO HEOOXOIMMBIA JJISi UX YCTpAHEHHS C
y4eToM OOBIYHO HpHUMeHseMoro croco6a. Cpok ycTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMbli B
MUCHMEHHOM (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COTJIAlllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAUMBIX Ui YCTPAHEHUS
HE/IOCTAaTKOB TOBapa 3aIllaCHBIX YacTel (IeTajei, MaTepruanoB), 000pYAOBaHUS MM NOJOOHBIC TPUYMHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPE/IEIIEHHOT0 COIVIAIEeHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO TIOJB30BAaHHUS HM3TOTOBUTENb, MpojaBell JHbOo
YIIOJTHOMOYEHHAs] OpPraHu3allvs WU YINOJTHOMOYEHHBIM WHAWBUIYaJbHBIA MpEANpPUHUMATENb OO0SI3aHBI
IPU  TIPEIABSIBIICHUN TOTPEOHUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA MIEPUOJT PEMOHTA TOBAP JAJIUTENBHOTO MOJIb30BaHUS, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTAaBKY 3a CBOM cueT. [lepeueHs ToBapoB
JUITUTEIHHOTO MOJIb30BaHUS, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. @enepanbHbiX 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAP HE HCIIOJIB30BAICSA. YKa3aHHBIA TMEPHOJ HMCUYUCISETCS CO JTHS
oOparieHus: noTpedutess ¢ TpeboBaHHEM 00 YCTpaHEHMM HEJIOCTATKOB TOBapa JO JHS BbIJA4U €ro I0
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa M3rOTOBUTENH (MIPOABEI, YITOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIIOJIHOMOYEHHBIH ~ WMHAMBUIYAIbHBIM INpenlpUHUMATeIb, HMIOpPTEp) 00s3aH MPEeNIOCTaBUTh B
MCbMEHHOW (hopMe moTpeduTento MHPOpMaIHMIO O jAare oOpalleHus norpedurens ¢ TpedboBaHueM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeseM s
yCTpaHEHHs HEJOCTATKOB TOBapa, O JaTe YCTPAaHEHHs HEJOCTATKOB TOBapa C WX OIMCaHHEM, 00
HCIOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBApa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3JEIUs WU
COCTAaBHOM YacCTH OCHOBHOI'O M3JENMs, Ha KOTOpPHIE YCTAHOBJICHbl TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE W3/CJIME WM COCTABHYI0 YacTh OCHOBHOTO H3JEIUS YCTAHABJIMBAETCS TapaHTHITHBII
CPOK TOHM € MPOAOJDKUTEIIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE M3IEIUE UM COCTABHYIO
4acTh OCHOBHOT'O U3JEJHS, €CIIM MHOE HE MPEYCMOTPEHO JOTOBOPOM, U TapaHTUUHBIA CPOK UCUUCIISETCA
CO JHS BBIJAYH MOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUHU PEMOHTA.
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(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTasa

1. B cinyyae oOHapyxeHHs TOTPEOUTENEM HEOCTATKOB TOBapa M MpeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb,  YIOJHOMOYEHHAass  OpraHu3anus WIM  YINOJHOMOYEHHBIN
WHIUBUAYAIbHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUS MOTPEeOUTENIeM, a TIPU HEOOXOAMMOCTH JOTIOTHUTEITHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABLOM (M3TOTOBHUTEIEM, YIIOJTHOMOYEHHOH OpraHu3anueil uiu
YIOJIHOMOYEHHBIM UHAUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALIATH JHEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy InpogaBna (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opranu3aiyvi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MMPEANIPUHUMATEIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe6OBaHI/I$I OTCYTCTBYCT
HGO6XOIIPIMI>II>1 IJi1 3aMCHBbI TOBap, 3aMCHa AJOJDKHa OBITh IpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHUE MOTpPeOUTENsI O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y MpOjAaBla (M3rOTOBUTEINS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO MHJMBHIYaJlbHOTO IPEIIpUHUMATEINS,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHBI TOBapa Ha JI€Hb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu THEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpOIaBel
(u3rotoBUTENs JUOO YIIOJTHOMOYEHHAsi OpraHu3alys WIA YHOJHOMOYCHHBIH HHIUBUAYaJTbHBINA
NpeINpuHUMAaTeNb) B T€UEHUE TpeX IHEW co JHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTABUTh IHOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIHOTO TOJIb30BaHMs, OONaJaroliuii TUMHU K€ OCHOBHBIMH MOTPEOUTENILCKUMH CBOHCTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOH cdeT. DTO MpPaBWJIO HE PAacIpOCTPAHSAETCS Ha TOBAphl, IEepeyeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOA1Iero 3akoHa.

(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUsi oTaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpC6OBaHI/I$I HOTpC6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKynHOfI ICHBI TOBApa, BO3MCHICHUU
pacxoa0B Ha HCIIPABICHHUE HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM HJIN TPETbHUM JIMIIOM, BO3BpATC
yHJla‘-ICHHOﬁ 3a TOBap JICHEXKHOU CYMMBI, a TaKKC TpC6OBaHI/IC O BO3MCUICHUHU Y6LITKOB, MPUIUHCHHBIX
HOTpe6I/ITeHIO BCJICACTBHUEC TIPOJAXXH TOBapa HCHAAJICKAIICTO KadceCTBa 00 MpeaoCTaBJICHUA
HEHaAIexanen I/IH(I)OpMaLII/II/I 0 TOBapeC, MNOJICKAT YHAOBJICTBOPCHHUIO IIPOAABIOM (I/I3FOTOBI/ITCHCM,
YHOHHOMO‘IeHHOfI OpFaHHSaHHeﬁ HJIN YHOOJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM MPCAIIPUHUMATCIICM,
I/IMHOpTepOM) B T€UEHHUE ASCATHU AHEH CO IHS NpEABABIICHUA COOTBCTCTBYIOLICTO Tpe60BaHI/IH.
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(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOJIHOMOYEHHOWM
opraHusaumm Unu ynosiIHoMO4eHHOro MHAMBUAYaNbLHOro nNnpeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 32
HEBBITNIOJIHEHHE (3a/ICPXKKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEpHOJ
peMoHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa MpojaaBel] (M3roTOBUTENb, YIIOJHOMOYCHHAS OpraHU3alus WK
YIIOJTHOMOYEHHBIH MHIMBHIYAJIBHBIN MpeIPUHIMATENb, UMIIOPTEP), JOMYCTHBIINN TaKue HapyIICHHUS,
yIJIa4yMBaeT MOTPEOUTEIIO 3a KAXK/bII AEHb IPOCPOUKH HEYCTONKY (TIEHIO) B pa3Mepe OAHOrO MPOLEHTa
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENST JOKHO ObUIO OBITH  YAOBIETBOPEHO MPOJABIOM (M3TrOTOBUTENEM,
YIIOJTHOMOYEHHOH OpraHu3aneldl WM YIIOJIHOMOYEHHBIM HMHIMBHIYAIBHBIM IPEIIPUHUMATENIEM,
HUMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOrOo TpeOOBaHMS WM B JEHb BBIHECEHHUS
Cy/1Ie0HOTO pelIeHusl, €CIIi TpeOOBaHKE T0OPOBOIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. denepanpuoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosmiero 3akoHa, MOTPeOWTEeNbh BIpPaBE IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIE TpPeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa nepegaym
npeaBapuTenbHO OMNfla4YeHHOro ToBapa noTpeobuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. ToroBop Kymiau-NpOAa)kKd, MpeayCMaTpPUBAIOIIUI 00S3aHHOCTh MOTPEOUTENs MPEABAPUTEIBHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeladud TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIIUN CyMMY IHpPEIBAPUTENBHON OILIATBI B ONpPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Nepefade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IepeIadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE MEPEIaHHOIO MIPOJABIIOM.

[Tpu 3TOM nOTpeOuTEINH BlIpaBe MOTPeOOBATh TAKKE IMOJHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJIEACTBUE HApyIIECHHS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJ@XH CpOKa Mepefadu
IIPEJBAPUTENILHO OIJIAY€HHOI'O TOBapa.

3. B cnywyae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Mepeaadyu
MIpPe/IBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOHUTEN0 MpoJaBel] YIUIAauuBaeT €My 3a KaXKIbld JeHb
MPOCPOYKU HEYCTOWKY (TIEHN) B pa3Mepe MOJIOBUHBI MMPOLIEHTA CYMMBI MPEABAPUTENHHON OIJIaThl TOBApa.
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Heycroiika (meHn) B3bICKMBAETCS CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXH IMepeaada ToBapa
NoTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Tepeladd TOBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYCHHON UM CYMMBI.

Cymma B3BICKAaHHOH IOTpeOUTENEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHusl TIOTPEOUTENSI O BO3BpATe YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MELICHUH
YOBITKOB MOJJIC)KAT YIOBJICTBOPEHHIO IMPOJABIIOM B TEYCHUE JECATH JHEH CO IHS IPEIbsBICHHS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPEHHIO, €CIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHUTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCICACTBHEC HEHNPEOAOIHMON CHIIbI MM 10 BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero KayecTtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAap ITOM K€ MapkH (3TUX K€ MOJENU U
(unn) apTUKyJa) epepacyeT LIeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaIJIEXKAILIEr0 KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (Monenw,
apTUKyJa) B Cilydae, €ciM LieHa ToBapa, MOAJIEKAIIEro 3aMeHe, HUKE LeHbl TOBapa, MPeA0CTaBICHHOIO
B3aM€H, OTPeOUTENb JOIKEH AOIUIATUTh PAa3HHUIYY B IIEHAX; B clIydae, €ClIM LieHa ToBapa, IOJIeXKAaIero
3aMEHE, BBIIIE LIEHbl TOBapa, IPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B IL€HaX BBIIJIAYUBAETCS
norpebutento. Ilena ToBapa, MmoJyUIeXkalllero 3aMeHe, ONpEIENseTcs Ha MOMEHT €ro 3aMeHbl, a €CliU
TpeOoBaHHE NOTpPEeOUTENss HE YIOBIETBOPEHO NPOAABLOM, Il€HAa 3aMEHsIeMOro ToBapa M IleHa
NepeaBaeMoro B3aMeH TOBapa ONPENENAI0TCS HA MOMEHT BBIHECEHHS CyJJOM PELICHUs O 3aMEHE TOBapa.
(B pen. deaepanphoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBiaeHUs noTpeOuTesneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIECHUH MOKYITHON
LIEHBl TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS MOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBHIHECEHUS CYIOM PEUICHHS O
COpPa3MEpPHOM YMEHbBIIIEHUH MTOKYITHON [IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KayecTBa MOTpeOUTENb BIpaBe TPeOOBATh BO3MELICHUS
pa3HUIBl MEXIYy LIEHON TOBapa, YCTaHOBJIEHHON JOTOBOPOM, M ILIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TpeOOBaHMs WM, €Clii TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepasnbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5.B CJIydac BO3BpaTa TOBapa HCHAUICKAIICTO KaucCTBA, IMPOAAHHOI'O B KPCIMT, HOTpC6I/ITC.HIO
BO3BpallacTCsa YyIUIQYCHHAsA 3a TOBap JACHCKHAA CyMMa B pasMEpe IMOralliCHHOIO KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeJuTa, a TAKXKE BO3MCIACTCH IIaTa 3a NPCAOCTABIICHUC KPCANUTA.
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(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPpEeOUTEIeM 3a CUET
NOTPEOUTENTLCKOTO KpeauTa (3aiiMa), mpoaBer; 00s13aH BO3BPATHTh MOTPEOUTEIO YIUIAYSHHYIO 33 TOBAp
JICHEeXKHYI0 CyMMY, a TaKKe BO3MECTUThH YIUITAYCHHBIC MOTPEOUTENIEM MPOLECHTHl W MHBIC TUIATEXKH II0
JIOTOBOPY MOTPEOUTEIBCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexalero Ka4yecTea

1. Ilorpebutenb BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojionren o ¢popme, rabapuram, GacoHy, pacBeTKe, pa3Mepy Wi KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUIEXKAILIEr0 KauyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HempoJOBOJBCTBEHHOTO TOBapa HAJUICKAIETO0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B yMOTPeOJIECHUH, COXPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHBIC SIPIBIKK, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YEK JIMOO MHOMW IMOATBEPKTAFOIIAN
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENsl TOBAPHOIO UYeKa HIIM KaCCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIICTO OIUIATy TOBapa JTOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA

CBHJICTEIIbCKUE ITOKA3aHUSI.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAHHUSAM, YKa3aHHBIM B HAcCTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpalleHHsl TOTpeOuTes K
MIpOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJHEHUS JI0TOBOpa KYIIU-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JE€HEXHOM cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI MOJUJIEKUT YIAOBJIETBOPEHHUIO B TEUEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTPEH Mpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerr 00si3aH He3aMeIIUTEIBHO COOOIINUTH
HNOTPEOUTEIIO O NOCTYIUIEHNU aHAJIOIMYHOIO TOBApa B IMPOJAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - ®epgepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOM KYIUIM-TIPOJAXH MOXKET OBbITh 3aKJIIOYEH HAa OCHOBAHMM O3HAKOMJICHMS
NoTpeOUTENs ¢ MPEAJIOKEHHBIM MPOAABLIOM OIKMCAHHEM TOBapa IMOCPEACTBOM KaTaloroB, MPOCIEKTOB,
OyKJIE€TOB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3NOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) U UHBIMU
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UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IOTPEOUTENsI C TOBapoM JHOO
o0pa3loM ToBapa MpHU 3aKIIOUEHHH TaKOro J0roBopa (JUCTAaHIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpoxaBuioM 110 3aKJIFOUEHHSI TOTOBOPA ODKHA OBITh MPEJIOCTABICHA MOTPEONTEIN0 HHPOPMAIIHS
00 OCHOBHBIX TIOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajxpece (MecTe HaXOXKIACHH) MPOJABIA, O MECTE
W3TOTOBIICHHSI TOBapa, O TMOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAaHHHM) IIPOJABIA
(M3roTOBUTENS), O IIEHE U 00 YCIIOBHSX MPHOOPETEHHUsI TOBApa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKE O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHUE O 3aKIIFOUYCHUN JOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHON (hopMe mpenocTaBieHa
uHbopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi HHPOpMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. IMorpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPEeMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu uH(MOpManus o MOPsIKE M CPOKAaxX BO3BpaTa TOBapa HAJICHKAILIETO KavyecTBa HE
Obula TIpEJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIPaBE
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA epeiau ToBapa.

Bo3zBpaT ToBapa HaJUIeKalIEro KauecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPAaHEHBI €r0 TOBapHBII BUJ,
NOTPeOUTENLCKUE CBOWMCTBA, a TaKXe JJAOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEeOUTENs IOKYMEHTa, MOATBEp:KJIAloIIero (akT MU YCIOBUS
MOKYTIKK TOBapa, HE JIMLIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeabCTBA MPUOOPETEHUS
TOBapa y JaHHOTO NPOJIaBLA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIEro KadecTBa, HWMEOIIEro
WHIUBUAYaIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIONIb30BaH
HCKJIFOYHUTENIBHO TTPHOOPETAIONIUM €0 MOTPeOUTeeM.

[Ipu orkaze morpebuTENst OT TOBapa MpPOAABEll JOJDKEH BO3BPATUTh €MY JCHEXKHYIO CYMMY,
YIJTAYeHHYI0 TOTpeOuTeNeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAacXOJ0B NPOJAaBIa Ha JOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOI'O TOBapa, HE IMO3[HEEe 4YeM 4epe3 JecATh JHEH CO JAHSA TNperbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. IlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOIaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosmIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAENBHBIX BUAOB TOBAapoOB ycTaHaBnuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NMPU BbINONHEHUU
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PABOT (OKA3AHUU YCIIYT)
CraTtba 27. CpoKku BbINOSIHeHUsA paboT (oKa3aHus ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYIH) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIAMH BBITIOJHEHUS OTACIBHBIX BHIOB pa0dOT (OKa3aHUS OTACIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BeimonHeHuu padbot (okazaHUU
YCIIYT) MOKET MpeayCcMaTpUBATHCS CPOK BBITOJHEHUS pabOThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMU MPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIAYTH) MOXKET OMPENeiAThCA IaToi (IMepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaTol (Iepuoiom), K
KOTOPO UCIIOJIHUTENb TOJKEH MPUCTYIMUTH K BBIMOIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. denepanphoro 3akona ot 17.12.1999 N 212-03)

3. B ciiydae, eciu BBINIOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS 110 YacTsM (JOCTaBKa
MEPHOJNYCCKON IeYaTH, TEXHUYECKOE OOCTYy)XMBAaHUE) B TEUCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JODKHBI TPEIyCMATPUBAThCS COOTBETCTBYIOIIUE CPOKHU
(mepuo/Ibl) BBHITIOJIHEHHS TAKUX padOT (OKa3aHUs YCIIyT).

[To cornameHu0 CTOPOH B JOTOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKHU 3aBEpIICHUs
OTJEJIbHBIX 3TANOB PadbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocnepcTBMA HapylleHUSA UCNONHUTENIEM CPOKOB BbINOJNIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HapyLIUiI CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaa U
(M) OKOHYAHMSI BBIIIOJHEHUS paOOoThI (OKa3aHUs YCIYTH) U (MJIM) MPOMEXYTOUHbIE CPOKU BBIMOTHEHUS
paboThl (OKa3aHUs YCIYTH) WIH BO BpeMs BBIMOJHEHHUs pa0bOTHl (OKa3aHUsS YCIYTH) CTAIO OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CUJIaMH U NTOTPe0OBaTh OT UCIIOJIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PACX0/I0B;

HOTpC6OBaTB YMCHBIICHUS HCHBI 3a BBIIIOJIHCHUC pa60TBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBHITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKE MOJTHOIO BO3MENICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIMOJIHEHUS paOoThl (OKa3aHUs yCIyrd). YOBITKA BO3MEIIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOMTEIEM HOBBIC CpPOKH BBIIOJHEHUS pPAa0OTHl (OKa3aHUSA YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBHIIOJIHEHNUHU paObOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENIb BIpPaBe MPEAbSIBUTH HCIOJHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTAThU.

3. llena BbIMONIHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpamiacMas MoTpeOUTEI0 MpU OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpPA O BBINOJIHEHWU paboOThl (OKa3aHUM YCIYrd), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOsIIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUM PaOOTHI (OKa3aHUM YCIIYTH) UCIIOIHUTED
He BIIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLIECCE BBIIOIHEHUS PabOThI
(OKka3aHMs YCIIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM

clly4asi, €CJIM HOTPeOUTENb IPUHSIT BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - GenepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUS YCTAaHOBJICHHBIX CPOKOB BBINMOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTPEeOHMTENEM Ha OCHOBAaHMHM IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HMCIIOJIHUTEIb
yIUTaYMBaeT MOTPEOUTENIO 3a KaXK/Ibli JeHb (Yac, eCIM CPOK ONpeEZesieH B yacax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIyrd), a €ClIu LieHa
BBINIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
orpejesieHa - oOmed LeHsl 3aka3a. /loroBopoM O BBINMOJHEHHMHM pabOT (OKa3aHUM YCIYT) MEXAY
MOTpEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JI€e BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapylIeHHEe CPOKOB Haydalla BBIOJIHEHUS paOoThI (OKa3aHUs YCIyTH), €€ dTana
B3BICKMBACTCA 3a KAKIBIA J€Hb (Yac, €CIM CPOK ONPENENIEH B 4Yacax) NMPOCPOUYKH BIUIOTH A0 Hayalja
BBINIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIyrd), €€ dTana WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHUIM,
IIPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €e
JTamna B3BICKMBAETCS 3a KaXIbld JE€Hb (Yac, €Clid CPOK OMNpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYaHUS BBINIOJHEHHUA pPAa0OOTHl (OKa3aHMUA YCIYrH), €€ dTalna WIM NpPeAbsSBICHUS NOTpeOuTenIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HAcCTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOW MOTpPEOUTENIeM HEYCTOWKH (IIEHH) HE MOXKET IMPEBBINIATh IIEHY OTAEIHHOTO
BUJIA BBITIONHEHUSI paboOThl (OKa3aHWS YCIyTd) WM OOIIYIO IIEHY 3aKasza, €ClId IeHa BBHITOJTHEHHS
OTJIETTHHOTO BHJAa padoOThl (OKa3aHWs YCAyrd) HE OmpeaesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOTHI
(Oka3aHMM yCIIyTH).
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Pasmep HeycToWKH (II€HH) OMpeAessieTcs, WCXOIs W3 IEHBI BBHIMOJIHEHUS pPadOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, UCXOAs U3 00IIei 1eHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS TOJKHO OBLIIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECCHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE MOTPEOUTEINSI TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpebOoBaHus TOTpeOHTENs, YCTAHOBJIIEHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBJICTBOPEHHIO, €CITH MCIIOJIHUTEIb JOKAXKET, YTO HAPYIICHUE CPOKOB BBIMOJHEHHS pabOThI (OKa3aHUs
YCIyTH) IPOU30IILIO BCIEACTBUE HEMPEOI0IMMON CHIIBI WIIH TIO BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKEHUU HEJOCTATKOB BBINOJHEHHOH pabOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON padOThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuasia TAaKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNnh 00513aH BO3BPATHTh paHEe MEPEIaHHYI0 eMY
WCIIOJIHUTENIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX HWM pPACXOAO0B IO YCTPAaHCHHUIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(0Ka3aHHOﬁ ycnyrH) CBOUMH CUJIaMU HUJIU TPETbUMMH JIUILIAMH.

VYnoBnerBopeHue TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTpaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JPYrod Beld WIM O TMOBTOPHOM BBIMIOJIHEHUH pPAaOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOXKAa€T UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HApYIIEHHWE CPOKA OKOHYAHHS
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHBl HCHOIHUTENIEM.
[ToTpeOutens Takke BOpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €ClH UM OOHApYKEeHbI CYIIECTBEHHBIE HEIOCTATKH BBHIMTOJHEHHOW PabOThl (OKa3aHHOW YCITYTH)
WJT MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIIOBHM JI0TOBOpa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE MOJTHOIO BO3MEIHICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBINOJHEHHON pabOThl (OKa3aHHOHM yCiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

2. llena BBINOJHEHHOW pabOTHI (OKa3aHHOM YCIIyTHW), BO3BpaliaeMas MoTpeOUTENo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH paboThl (OKa3aHUM YCIYTH), a TakXkKe Y4HThbIBaeMas IpH
YMEHBIIEHUU IIEHbl BBIIIOJHEHHOM palOoThl (OKa3aHHOM YCIIYTH), ONpeAeNnsieTcs B COOTBETCTBUU C
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NyHKTaMu 3, 4 1 5 crathy 24 HACTOSIIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHuUsI, CBS3aHHBIC C HEJIOCTATKAMHU BBIOJHEHHON pa0OThI (OKa3aHHOHM YCIIyTH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATHH BHIMOJHECHHON pabOThI (OKa3aHHOM YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIAyru) JUOO0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH TMPUHIATHH
BBITIOJTHEHHOW PabOTHI (OKa3aHHOU YCIYTH), B TEUCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NPeabIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(oKa3aHHOU yCITyTH), €CIIM OHH OOHApPY>KEHBbI B TEUCHHE TAPAaHTHUITHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pasyMHBIN CPOK, B MpEJeIiax JBYX JIET CO JIHS MPUHATHUS BBIMOJHEHHON paOoThl (OKa3aHHOH YCIIyTH) WU
IISTH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KHMMOM MUMYIIIECTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnomHuTenb OTBEYACT 3a HEIOCTaTKU pPabOTHl (yCIyru), Ha KOTOPYIHO HE YCTAHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTPeOUTEeNb OKaKeT, YTO OHM BO3ZHUKIM JO €€ MNPUHATHSI UM WIH IO
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCIHOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKaXKET, YTO OHM BO3HUKIIM MOCJIE MPUHATUS pabOThl (YCIYIH)
noTpeOuTeNneM BCIEACTBUE HApYILIEHUS UM NpaBWI MCIOJIB30BAaHMs pe3ysbTaTa paboTsl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBI.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korjga npelyCMOTPEHHBIM JOINOBOPOM TapaHTUMHBIA CPOK COCTaBIISIET MEHEE JBYX
neT (MATH JIEeT Ha HeJIBUKIUMOE UMYIIIECTBO) U HEJOCTATKU paboThl (YCIayru) oOHapyKeHbI MOTpeOuTeneM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpezenax JABYX JIeT (ISATH JIET Ha HEJABIKUMOE MMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHMS, NPEAYCMOTPEHHbIE TYHKTOM | HAcTOSIIEH cTaTbH, €Clu
JOKaXET, 4TO TaKhe HEJOCTAaTKH BO3HUKIHM 1O TPUHSATHS UM pe3yiabTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI0 MOMEHTA.

(. 5 BBeieH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB paboOThl (yCIyru) MOTpeOHTENb BIIpaBe
MPEIBSIBUTH MCIIOTHUTEIIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 MPUHATHS UM pe3yibTaTa paboThl (YCIyrd) UIU O MPUYMHAM, BOZHUKIIUM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBITh MPEABSIBICHO, €CIU TaKWe HEOCTaTKH OOHApYKEHbI IO
MCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHKMMOTO MMYIIECTBA) CO JIHS NMPUHATUS pe3ysibTaTa
paboThl (yciyru), HO B Ipe/eax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIIyKObl MU B
TEUYEHHUE JIECSTHU JIET CO JIHS MPUHATUA pe3ysibTaTa paboThl (YCIayru) NOTpeOUTeaeM, eCil CPOK CIIYKObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAJIATH JHEH CO IHS €ro
NpeIbsBICHUS MTOTPEOUTENIEM MU OOHAPYKEHHBIM HEAOCTATOK SBJISETCS HEYCTPaHUMBIM, OTPEOUTENTH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JTUIIAMU;
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OTKa3a OT HCIIOJHEHHs JIOTOBOPA O BBIMOJHEHWU pPa0OTHI (OKa3aHWUU YCIYTH) U BO3MEHICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHusi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pab®oTbl (ycimyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Hasnauennsblii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE MITU
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHOW Pa0OThl (OKa3aHHOW YCIYT'H) MCHOJHUTENb YIJIAaYUBAaeT MOTPEOUTENI0 33 KaXKIbId JCHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOI OMPEAEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOsIIEro 3akoHa.

B ciydyae HapymieHHs yKa3aHHBIX CPOKOB MOTPEOUTENHh BIPaBE MPEAbSIBUTH HCIIOJHUTEIIO HHBIC
TpeOoBaHus, MPeAyCMOTPEHHBIC MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpebuTtens

1. TpeboBanust moTpeduTenss 00 yMEHbIIEHUH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTy),
O BO3MEILIEHUH PACXOJ0B IO YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETBUMHU JIMIIAMH, a TaKXKe O BO3BpaTe yIjiaueHHOH 3a paboTy (yciayry) AeHexKHOH
CYMMbl U BO3MELIEHMM YOBITKOB, NMPUUYMHEHHBIX B CBS3UM C OTKA30M OT WCIIOJIHEHHUS J0TrOBOpA,
MpeAyCMOTpEHHbIE MYHKTOM | cTaThu 28 u nyHkTamu 1 u 4 crarbu 29 Hacrosiniero 3akoHa, HOAJexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIM CPOK CO JIHS MPEIBSABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOod BEIIM U3 OJHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa UIU O TIOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJTHEHUH PabOTHI
(OKa3aHMM YCITYTH), KOTOPBIM ObUT HEHAJJIE)KAIIE WCTIOTHEH.

3. 3a HapyuieHue NPEeIyCMOTPEHHBIX HACTOSILIEW CTAaThbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN NOTPEOUTENS HUCHOJHUTENb YIUIAYUBAaeT MOTPEOUTENI0 3a KaXIblil JEeHb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OIMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 cTtaThu 28 HACTOMIIErO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmied cTaThbH, MOTPEeOHTENb
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BIIpaBE MpPEAbABUTh HUCIOJHUTENIO HMHblE TpeOOBaHMs, MPEILyCMOTPEHHblE INMyHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEro 3aKoHa.

Cratbsa 32. [lpaBo noTpedbuTens Ha OoTKa3 OT UCMOJSIHEHUA AOroBopa O BbINOSIHEHUN
paboT (oKkaszaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe 0TKA3aThCS OT HUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIIOBUH OIUIAThI UCIIOJHUTENIO (PaKTUUECKU [TOHECEHHBIX UM PacXo0J10B, CBSA3aHHBIX
C UCIIOJTHEHUEM 00513aTEeNBCTB 110 JAHHOMY J0TOBOPY.

Cratbsa 33. CMeTa Ha BbINosfiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOJIM3UTENIbHAS CMeTa.

CocraBicHHE TaKOH CMETEI I10 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBIICHUS, B TOM YHCJIE B CiIy4ae, KOIrJa B MOMEHT 3aKIIOUeHHs JOroBOpa HCKIIOYaIach
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIH 00hEM MOAJIEKAIMX BHIMOJHEHUIO PA0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUTS 3TOTO PACXO/IOB.

WcnonHuTelb MMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYIICCTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpPUAJIOB U O6Op}I[[OBaHI/I$I, MNpeaoCTaBIACMbIX HCIIOJIHUTCIICM, a TaKXKC
OKa3bIBAEMBIX €My TPETHHMH JIMIIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh NMPHU 3aKIIOUECHUN
noroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJIIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CY1I€0OHOM MOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJTHCHUA  JOIIOJHUTCIIBHBIX pa60T (OKa3aHI/IH
JOITIOJIHUTCIIBHBIX ycnyr) U 10 3TOH OPpHUYUHC CYHICCTBCHHOI'O IPCBBIICHUA HpH6J’IH3HT€J’IBHOﬁ CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MHpCAYNPCINUTDb 00 sTOM HOTpC6I/ITeJ'I$I. Eciu HOTpe6I/ITeHB HC aajx
CcoryraCue€ Ha IMPEBBIILICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPABC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOKET Tpe6OBaTB OoT HOTpe6I/ITeJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

WcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeAnBLINI MOTpeOUTeNss 0 He0OXOAUMOCTH MPEBBIICHUS
MpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yClIyru) B
npezenax npuOIN3UTEIbHON CMETHI.

(. 3 BBeieH DeepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA
1. UcnonuuTenb 00s13aH BBIOJIHUTE PadOTY, OMPEEIeHHYIO JOTOBOPOM O BBIMIOJIHEHUU PabOThl, U3

CBOETO MarepHaa 1 CBOUMHU CPEICTBAMH, €CIIM MHOE HE NIPEAYCMOTPEHO JOTOBOPOM.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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WcnomHuTens, NPENOCTAaBUBIIMK MaTepHan Uil BBIIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHaJJIeKalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIa 3a TOBApbl HEHAAJIEXKAILIETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuain UCIOJHUTENS OIUIAYMBaETCs MOTPEOUTENEM MPH 3aKIIOUYCHHH YKa3aHHOTO JOTOBOpA
MOJIHOCTBIO WJIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJIHEHUU PabOTHI ¢ YCIOBUEM OKOHYATEIHHOTO
pacuera TpU TOJYYECHUH MOTPEOUTENIEM BBITIOJHEHHOW HCIIOJHUTENIEM PalOOThI, €CIM HWHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemryCMOTPEHHBIX OTOBOPOM O BBIMOTHEHHH PabOThI, MaTepUall MOXKET OBITh
NPEJOCTABJICH  WCIOJNHUTENIeM MoTpeOuTento B KpemuT. llocienyromiee HM3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMBI€ JJIs BBITIOJTHCHUA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJISAIOTCA K MECTY BBIIIOJIHCHUSA pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepuana (¢ Belwbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJb OTBEYAET 32 COXPAHHOCTh 3TOT0 Marepuana (Beliy) U NpaBUIbHOE €ro UCIOJIb30BaHuUE.

Hcnonuurens 00sA3aH:

NpeIyNpeuTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIoOpOKadeCTBEHHOCTH TepeTaHHOTO
noTpeduTenemM MaTepuana (Bewm);

NpeaACTaBUTL OTYET 00 HN3paCXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae monmHOW miM 4yacTHYHOHM yTpaThl (HMOBpEXIEHMs) MarepHuana (BELH), HMPUHATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUThH M3/ENIHE U3 OAHOPOIHOTO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJJHOPOJIHOTO MaTepuaa (BEly) aHaJIOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTO (IMOBPEXKIEHHOI0) MarepHaia
(Bemwn), a Tak¥Ke pacxo/Ibl, HOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTo (MOBPEXKIESHHOTO) MaTepuana (BEIIH) OMpeneiseTcsl, UCXOIsS U3 LEHBI
Marepuana (BeIn), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JODKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIIHUTENEM B JICHb IOOPOBOJIBHOTO YOBIETBOPEHHUS TAKOTO TPEOOBAHUS TN B
JIEHb BBIHECEHUS Cy/IEOHOTO pPEIIeHUs], eClu TpeOoBaHWE MOTPEOUTENS TOOPOBOIBHO YAOBIETBOPEHO HE
ObLIT0.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEIEIIAETCS B JOTOBOPE O BBITOJHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOITBEPHKAAIOIEM €ro 3aKII0UeHHe.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexeHue) MaTepuana (Bemu), MPUHATOTO UM OT MOTPEOUTENIs, €CITU MOTPEOUTENb MPEAYIPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIln), KOTOpble MOT'YT MOBJIEYb 32 COOON €ro MOJIHYI0
WIA YaCTUYHYIO yTpary (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOWCTBAa MaTepuasa (BEIlM) HE MOTIH
ObITh OOHAPY)KEHBI IPU HAJUIEkKAILEH IpUeMKe HCIIOTHUTEIEM 3TOr0 Marepuana (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONMHUTENA UWHdOpMUpoBaTbL noTpedbutensa o6
obcTosAiTeNnbCTBaxX, KOTOpble MOTyT MNOBMIUATbL Ha KayeCcTBO BbINOJIHAEMOU paboThbl
(oxasbiBaemow ycnyru) unv noBerneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUSA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Wcnonautenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOIIOJCHHE
YKa3aHW MOTPEOUTENST M MHBIE 0OCTOSATENBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHU3UTh Ka4eCTBO
BBINOJIHSIEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WU MOBJICYb 32 CO00 HEBO3MOKHOCTh €€ 3aBEPILCHHS B
CPOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim mortpebutenb, HECMOTps Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN WM HELOOpPOKAYECTBEHHBI MaTepuai, He
M3MEHUT YyKa3aHWWA O CIOCOO€ BBIMOJHEHHS Pa0OTHI (OKa3aHWs YCIyrd) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBIMOJHAEMOW pPabOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONHEHHON paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIMIATUTh OKa3aHHbIE €My YCIYTM B TOpsIKE U B CPOKH, KOTOpBIE
YCTAQHOBJIEHBI IOTOBOPOM C UCIIOJTHUTENIEM.
(uactpb nepsas B pe. PenepanbHOro 3akona ot 21.12.2004 N 171-D3)

[ToTpebOutens 00s3aH OIJIATUTH BBHIMOJHEHHYIO HUCTIOJHUTENIEM B MIOJHOM 00beMe paboTy mocie ee
npuHsaTHsI oTpedbutenem. C cormacus nmoTpeduTens pabota MOKeT ObITh OIJIaYeHa UM TIPU 3aKITIOYCHHUH
JIOTOBOPA B IMOJTHOM pa3Mepe WM MyTeM BbIIaud aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omtata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPabOT) MPOU3BOJIUTCS MOCPEACTBOM HAIMYHBIX WM
Oe3HaJMYHBIX PAacCUeTOB B COOTBETCTBHHM C 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHWU HATMYHON (HOPMBI pacdeToB OIUIaTa TOBapoB (padoT, yciyr) moTpeburenem
MIPOM3BOJUTCS B COOTBETCTBUU C yKa3aHWEM IIpoJiaBla (MCIOJHUTENS) MyTEM BHECEHHUS HATMYHBIX
JICHE)KHBIX CPEJICTB MPOJABIly (MCIOIHUTENIO), OO0 B KPEAUTHYIO OpPTaHHU3AIHIO, JIMOO MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeILHOCTh M0 TMPHEeMYy IUIaTexel (GU3NYeCKUX JHIl, JIMO0 0aHKOBCKOMY
IJIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIIOIIEMY  JIeATEeIbHOCTh B COOTBETCTBUU  C
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3aKOHOAATEIHCTBOM O OaHKax U OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (helepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTUBHBIMU IIpaBOBbIMM akTamu Poccuiickonn @epepaumu. I[Ipu stom
00s13aTeIbCTBA MOTPEOUTENS TIepea MPOAABIIOM (HMCIIOHHUTENIEM) IO OIiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (HCIIOIHUTENIO), TUOO B KPEAUTHYIO OPraHU3aIlHIo, 100
IUTATEKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIbHOCTh MO MpHEMY IUIaTeXed (U3MYecKux Juil, Ju0o
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C

3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM JESITETbHOCTH.
(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue oKasaHuUA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyIIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHHH OTAENBbHBIX BUIOB YCIYT, €CJIH TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOJNaJaloT IOJ JACWCTBUE HACTOSIIEH IJIaBbl, ONPEIEISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbubiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIIOJIHEHUS OTJENIBHBIX BUA0OB padoT MOTpedUTensIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannm.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbIM rocyaapCcTBeHHbIW Hag3op B obnactu 3awWuTtbl npaB
notpedbutenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHblii TOCYIApCTBEHHBI Haa30p B 00JacTH 3allUThl MpaB MOTpeduTenen
OCYILIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (eiepabHbIM OpraHOM MCIIOJIHUTENbHON BIACTH (J1ajiee - opras
roCyJapCTBEHHOTO HaJ30pa) B opsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit @enepannu.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MpaB MOTPEOUTENCH BKITIOYAET B
ceOst:

1) opraHuzamuio W TPOBEIACHUE TPOBEPOK COOITIOJECHUS HW3TOTOBUTEISIMHU (MCIIOTHUTEISIMH,
[IPOJAaBLAMH, YINOJIHOMOYEHHBIMM OpraHM3alMsIMM WIM  YIOJIHOMOYEHHBIMH HMHJAWBHUYaJIbHBIMU
MpeaNpUHUMATENSIMU, UMIOPTEPAMHU, BIAJeNbllaMyd arperaTopoB) TpeOOBaHUN, YCTAaHOBJIEHHBIX
MEXAyHapoAHbIMU  JoroBopamu  Poccuiickoii ~ denepanuyu, HAcTOAIUMM — 3aKOHOM, JPYTMMH
denepanbHBIMU 3aKOHAMH W HMHBIMH HOPMATHUBHBIMHM MpaBOBbIMU akTamu Poccuiickoii denepanuu,
PEeryIUpYIOIIMMH  OTHOIIEHUS B OOJIACTH 3alIUTHl MpaB NoTpeduTenei (namee - oO0s3arenbHbIE
TpeOOBaHUs ), MPEANUCAHNN JOJDKHOCTHBIX JIMI] OPTaHa TOCYJapCTBEHHOTO HAA30Da;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)
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2) opraHu3alMio U IPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paldoT, yciyr) oOs3aTelIbHbIM
TpeOoBaHUsAM, OOecreynBarOmKUM O€30MacHOCT, TOBapoB (paboOT, yCiyr) Ais XKU3HU U 30POBBS
nmoTpeOuTenel, OKPYKAIIIeH Cpeabl, MNPEAyNpPekKACHUE [EHCTBHI, BBOIIIIMX IOTpeOUTENeH B
3a0iyKJeHne, U TPeAOTBPAlleHHE NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOuTeNnel, yCTAaHOBJICHHBIM B
COOTBETCTBUM C MEXIYHApOIHBIMU aorosopamu Poccuiickoit ®enepanuu, (eaepajbHbIMU 3aKOHAMH U
VHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickon denepanuu;

3) mpuMeHeHHEe B TOPSAIKE, YCTAHOBJICHHOM 3aKOHOJATEIhCTBOM Poccuiickoit deneparuu, mep
npecedeHus HapyleHu 00s3aTeNbHbIX TPeOOBaHU, BbIIaYy IPEANUCAHNI O IPEeKpaIeHNH HapyIIeHUI
mpaB noTpeduTesneil, o MNpeKpalleHuH HapylleHuid o0s3aTeNbHbIX TpeOoBaHUI, 00 ycTpaHEeHUU
BBISIBIICHHBIX HAapyHIEHUH O00s3aTeNbHBIX TpeOOBaHMN, MpPHUBICYEHHE K OTBETCTBEHHOCTH JIMILI,
COBEPILIMBIINX TAKHE HAPYIICHHUS;

4) cucremaruyeckoe HaOJIOJCHHE 32 WCIOJIHEHHWEM OO0s3aTeNbHBIX TpeOOBAaHWM, aHATU3 W
MPOTHO3UPOBAHUE COCTOSIHHMSI HCIIOJIHEHUS O00s3aTeNbHBIX TpeOOBaHUM MPU  OCYIIECTBICHHUH
W3TOTOBUTEISIMA ~ (MCHIOJHHUTESIMHA, — NPOJABIIAMH,  YIIOJIHOMOYCHHBIMHA  OpraHU3alMsIMH MU
YIIOJTHOMOYEHHBIMH ~ WHAMBUAYAJIBbHBIMH  NPEANPUHAMATENSIMH,  HMMIIOPTEpaMH,  BiaJelbllaMH
arperaTopoB) CBOCH JI€ATEIIbHOCTH;

(B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratucTHueckoe HaONOJIEHHE B OOJACTH OOECIIEYCHHUs 3allUTHl MPaB MOTPEOHUTENeH, ydeT U
aHaJIM3 ClIy4yaeB IPUYMHEHUs BpeJa XU3HU U 370pPOBbIO NOTpeOHMTENeH, OKpyxkarolled cpene H
UMYIIECTBY MOTPEOUTENECH, CBA3aHHOTO ¢ IPHOOPETEHUEM U HCIIOIH30BAaHUEM TOBApOB (paboT, ycuyT) ¢
HE/I0CTaTKaMH, OHNAacHbIX TOBapoB (paboT, yciyr) JubO C MPEeAOoCTaBICHUEM HOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJALIEH B 3a0iyxkaeHHE MHPOpPMAIMU O TOBapax
(pabotax, ycimyrax);

(B pen. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEJACHNUE aHAIN3a U OLUEHKU 3PPEKTUBHOCTH (eepaTIbHOr0 rocy1apCTBEHHOIO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTPEOUTENEH;

7) eXerojHyr TMOATOTOBKY Ha OCHOBAaHMM pE3yJbTATOB JEATEIBHOCTH, IPEIyCMOTPEHHON
MOJIMyHKTaMH | - 6 HaCTOSMIETO MyHKTa, TOCYAAPCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MOTpeduTeneii B
Poccutickoii denepanuu B nopsake, ycraHosiaeHHOM [IpaButensctBom Poccuiickon @enepannu.

3. K oTHomeHusiM, CBA3aHHBIM C OCYIIECTBICHUEM (eaepaTbHOTO TOCYAapCTBEHHOTO HAa30pa B
o0nacTd 3alMTHl TpaB NOTpeOuTeNei, opraHu3anuedl W MPOBEIECHUEM MPOBEPOK HU3TOTOBUTENEH
(ucnosHUTENEH, MPOIABIIOB, YIIOJTHOMOYEHHBIX OpTraHU3AIMil WM YIOJHOMOYEHHBIX WHIWBHIYATbHBIX
MpearpuHIMAaTeNe, UMIIOPTEPOB, BIA/ICIBIIEB arperaTopoB), MPUMEHSIOTCS moioxeHuss denepanbHOro
3akoHa OT 26 nexabps 2008 roga N 294-03 "O 3ammre npaB ROPUAAYECKHUX JIMI U WHIAUBUAYATBHBIX
MpearpuHUMAaTeNeil TpU OCYIIECTBICHUH TOCYIapCTBEHHOTO KOHTPOJsS (HAA30pa) U MYHHIIMIIAIBLHOTO
KOHTpOJIA".

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Tlpu ocymectBieHnn (eneparbHOTO TOCYIapCTBEHHOTO HaJa30pa B OOJACTH 3allUTHI IMPaB
noTpeduTeNneil OpraHoM TOCYIapCTBEHHOTO HAa30pa MPOBOJSATCS KOHTPOJBHBIE 3aKYNMKH B TOPSIKE,
ycTaHoBieHHOM @DenepanbHbIM 3aKkoHOM OT 26 nexkadbps 2008 roma N 294-03 "O 3ammre mnpas
IOPUJIMYECKUX JIUI] M WHAMUBUAYAJIbHBIX NPEANpPUHUMATENEH MpHU OCYIIECTBICHUH TOCYJapCTBEHHOIO
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KOHTPOJIs (Haa30pa) U MyHHUIIMITAILHOTO KOHTPOJIS".

KonTtponbpHas 3akymka ToBapoB (paboT, yCcIyr) MOXeT OBbITh TPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMENTUTEIILHO C OJHOBPEMEHHBIM M3BEIICHUEM OpraHa IPOKYpaTyphl.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJpKHOCTHBIE JIMIIa OpraHa TOCYAApCTBEHHOTO HajaA30pa B TMOPSAIKE, YCTAaHOBJIEHHOM
3akoHoJaTenbcTBOM Poccuniickort denepannu, UMEIOT MPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAHUHM MOTHBHPOBAHHBIX IHCHMEHHBIX 3alIPOCOB OT OPTraHOB
TOCY/IapCTBCHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUs, OOIICCTBEHHBIX OpTraHU3aIHid,
U3rOTOBUTENCH (MCIIOMHUTENCH, MPOJABIIOB, YIMOJHOMOYEHHBIX OPraHU3alUil WM YIOJIHOMOYEHHBIX
UHJUBUAYAIbHBIX IpEANpPUHUMATENEH, HMIOPTEPOB, BIAJENbBLIEB arperaTopoB) HHGOPMALUIO H
JTOKYMEHTBI [10 BOIPOCAM 3aIUTHI IPaB MOTPEOUTENCH;

(B pen. denepanbhoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensITCTBEHHO TIO0 TPEABSIBICHUU CIY)KEOHOIO YJIOCTOBEPCHHS U KONHMH IpUKa3a
(pacmiopspKeHHsT) PYKOBOIUTEINST (3aMECTHUTENS PYKOBOAMTENS) OpraHa TOCYyIapCTBEHHOTO Haa30pa o
HA3HAYCHUM TPOBEPKHU IOCEHIaTh TEPPUTOPUIO, 3JaHHS, TOMEIICHUS M COOPYKEHUS, HUCIIOJIb3yeMble
M3rOTOBUTENEM (MCTIOJTHUTENIEM, MPOIABIIOM, YIOJHOMOYSHHOW OpraHW3aIlueil WM YITOJHOMOYEHHBIM
WH/IMBUYAIBHBIM TIPEINPUHAMATEIIEM, UMIIOPTEPOM, BIAJENIBIEM arperatopa) Mpu OCYIICCTBICHUU
CBOCH JICATEIILHOCTH, B LIEJISIX MTPOBEICHUSI MEPOTIPUATHI TI0O KOHTPOJIIO;

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoaWTh OTOOpP TPOO © O0Opa3OB TOBAPOB, MPEIHA3HAYCHHBIX I peAM3alUd U
peann3yeMbIX TOTPEOUTENSM, ISl POBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (HUCIIOJIHUTENISIM, IPOAABIAM, YIIOJIHOMOUYEHHBIM OpTaHU3alUsaM WU
YIIOJIHOMOYEHHBIM HMHJIUBUAYaAIbHBIM TPEANPUHUMATENAM, HUMIOPTEpaM, BIaJebllaM arperaTopon)
NpEeNNUCaHusl O NPEKpalleHWM HapylUleHUH IMpaB MOTpeOuTeNnel, O NpeKpalleHuH HapyUIeHUH
00s13aTeNbHBIX TpeOOBaHUI, 00 YCTpaHEHUHM BBISBIECHHBIX HapyIIEHHH 00sf3aTeNbHBIX TpeOOBaHUMU, O
MIPOBEJICHUN MEPOIPUITUNA MO 0OECTIEUeHHUIO MPEeIOTBPALLEHUS Bpeaa KU3HH, 3JOPOBbI0 U MMYIIECTBY
noTpeduTeneii, okpyxarouiei cpene;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHUHMCTPATUBHBIX NPABOHAPYIICHUSAX B OOJACTH 3alllUTHI IMPaB
norpedureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJMUHHCTPATHBHBIX IPABOHAPYIICHUSIX H
IIPUHUMATB MEpPBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTaHbl MaTC€pUualibl, CBA3aHHBIC C HAPYIICHUAMU 003aTeNIbHBIX
Tpe60BaHPII>i, JJI1 pCUICHU BOIIPOCOB O BO36y>KIICHI/II/I YIr'OJIOBHBIX ACI IO IMMPU3HAKAM HpCCTyHHCHHﬁ;

7) oOpamatbcsi B CyA C 3asBICHUSIMH B 3alIUTy IpaB MOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTIENBHBIX NMOTpeOuTeNel (rpyMIibl MOTpeduTeNIel, HEOPEIEICHHOTO Kpyra MoTpeduTeei), a Takxke ¢
3asBJICHUSMHU O JIMKBUAALMM U3TOTOBUTEINS (MCIIOJHMUTENS, MPOJABIa, YIIOJHOMOYEHHON OpraHu3aluu,
UMIOpTEpa, BlajAeNblla arperaropa) JuUO0 O TPEKPALICHUH JESITEeIbHOCTH HHIUBHYaTbHOTO
npennpuHuMaress (YnoJHOMOYEHHOTO WHIMBUAYaJbHOTO IMpeANpUHUMATENs) 32 HEOJHOKpaTHOe (IBa
pasza win OoJiee B TeUEHHE OJHOTO KaJIeHJApHOTO rojia) Ui rpydoe (MoBJIeKIIee CMEPTh WIM MacCOBbBIE
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3a0o0JIeBaHMs, OTPABIICHHUS JIIOJICH) HApyLICHUE ITPaB MOTPEOUTENEH.
(B pen. @enepanbHbIx 3aK0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. OpraH rocyfapCTBEHHOI0 HaJ30pa MOKET ObITb NPUBJIECYEH CYIOM K YYacTHIO B jeje JIOo
BIPAaBE BCTYIATh B JEJO 10 CBOEH MHUIIMATUBE WM [0 WHULMATUBE JIML, YY4aCTBYIOLIUX B J€Je, I
Jaud 3aKIIOYEHUs MO Jely B ILeNdX 3allUThl MpaB MOTpeOuTenaed B MOpSAAKE, YCTAaHOBICHHOM
3aKoHoarenscTBoOM Poccutickon denepanuu.

5.1. Ilpennucanue, BEITAaHHOE MPH OCYIIECTBICHUH TOCYIAPCTBEHHOI'O HA/[30pa B 00JIACTH 3aIUTHI
paB MoTpeduTeneit, MoXKeT ObITh 00KaJIOBAaHO B apOUTPaKHBIN CYJl B TEUCHUE TPEX MECALEB CO JIHS €ro
BeIJaul. B ciydae mpuHATHA 3asBiIeHUS 00 OOKAIOBAHMHM 3TOTO MPEANUCAHUS K IPOU3BOICTBY
apOMTPaXXHOTO Cy/la HCIHOJIHEHHWE HTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 MAHS BCTYIUICHHS
penieHus: apOUTPasKHOTO Cy/1a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOrO HaJ30pa BIIPaBE JaBaThb PA3bSCHEHHs [0 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENEH.

7. TocynmapCTBEHHBI HAA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE30MMAaCHOCTH,
YCTAaHOBJICHHBIM  TEXHUYECKUMHU  PErJaMEeHTaMH, OCYIIECTBISETCS TakKe  YIOJTHOMOYEHHBIMH
denepanbHBIMU OPraHAMU WCTIIOJHUTEILHON BIIACTH B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM PoccHiickoi
®denepau 0 TEXHUYECKOM PETYIUPOBAHUU.

8. Opran rocyapCTBEHHOT'O HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (eIepaIbHBIMA OpraHamMu
WCIIOJTHUTENBHOM BIACTH, YKa3aHHBIMU B MTYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBIAECT (OPMUPOBAHUE U
BEJICHUE OTKPBITOTO M OOIIEJOCTYITHOTO TOCYJapCTBEHHOT0 HWH(GOPMAIIMOHHOTO pecypca B 00JacTu
3alUThl TpaB MOTpeduTeneil, kadecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIyr) B TMOPSJKE,
yctaHoBieHHOM [IpaButenscTBoM Poccuiickon @enepanuu.

(n. 8 BBenneH PenepanibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocygapCTBEHHOTO Ha/I30pa YTBEPIKIAET METOJUUYECKUE PEKOMEHAIIMU TI0 pa3paboTKe 1
pealn3alnuy peruoHalbHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3aIlKUTe MpaB MOTpeOUTeNneH.
(n. 9 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Ctatbn 41. 0O0s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOJITHOMOYEHHOW opraHusauumu nnu YyNONTHOMOYEHHOro MHAMBMAYyaribHOro
npeanpuHuMaTtensi, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUo
MHopMauunmn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJIHOMOYEHHAS OpPraHM3alus WIM YHOJIHOMOYEHHBIH
WHIUBUAYAJIbHBIN TpeANpUHUMATeNlb, HMIIOPTEp, BIAJENel] arperatopa) IO TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPE0CTaBUTh B YCTAHOBICHHBIN UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, TOKYMEHTAIUI0, OOBSICHEHHUS] B MUCbMEHHOW M (WJIM) yCTHOM (opMe U HHYIO
uHpOpMaIHIO, HEOOXOIUMYIO Il OCYIIECTBIEHHS OpraHOM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJIHOMOYHI, YCTAaHOBJIEHHBIX 3aKOHOAaTebcTBOM Poccuiickoit denepanuu.
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(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
CraTtba 42. YTpaTtuna cuny. - ®PefgepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MloNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cybbektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicumii MCHOMHUTENBHBIN OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccwuiickoit denepanuy OCYIISCTBISET MEPOMPHUATHS 10 pean3aiiy, 00CCIICUCHUIO U 3alIUTe TpPaB
notpeduTeneil v B rpeaesax CBOMX MOJHOMOYHI MPUHUMAET OMNPE/ICIICHHbIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTEIBHON BIacTU CYOBEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PErHOHAIBHBIE IPOTPaMMBbI 110 3aILUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBME OpraHaM MECTHOTO CaMOYIpPaBICHUS M OOIIECTBEHHBIM OOBEIMHEHUSM
notpeduTeneil (MX acconuanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEEH.

(. 2 BBeeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 MOMTHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOWN BnacTn cyobekTtoB Poccunckon ®eagepauyum
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lomHOMOUMST opraHa TOCYJapCTBEHHOTO HaJa30pa IO  OCYIIECTBJICHHUIO  (eaeparbHOro
rOCy/IapCTBEHHOI'O Haa30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs Ui
OCYILIECTBJIEHUS] ~ OpraHaM  HCHOJHUTENbHOM  Biactu  cyObekToB  Poccuiickoit ~ denepauun
nocraHoBieHus MU [IpaBurenscTBa Poccuiickonn @enepannu B Mopsake, ycTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 okTs0ps 1999 roga N 184-®3 "O6 o0umux NpUHLKIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BIacTH cyOBeKToB Poccuiickoit
Oenepanun".

Cratbs 42.3. Nopaya n paccMoTpeHune obpaweHn noTpedutenen
(BBeneHa denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHne noTpeduTeNss MOXKET OBITh HAIpaBlIeHO B MHCbMEHHOW (opme Ha OyMa)KHOM
HOCHUTENE WM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOTO HAA30pa, WHBIC YHMOTHOMOYEHHBIC
(benepanbHble OpraHbl UCIIOJIHUTEIBHONW BIACTH, OpraH MCHOJIHUTENbHOM BiacTu cyobekra Poccuiickoit
denepanun 1160 OpraH MECTHOTO CAMOYTIPABIICHHUS.

2. OOpamieHue MOTpeOUTENs MOXET OBITh HAMpaBIeHO [0 MOoYTe, C MCIOJb30BaHHEM
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM uncie opUIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB HCIIOJHUTEILHON BIIACTH,
OpraHa HCHOJHUTENbHOM BnacT cyOwbekta Poccuiickoit ®enepaunn 1ub0 opraHa MECTHOIO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax eaepaibHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomosie ¢ UCIOJB30BaHUEM O(UIIMAIBHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B Cilydae, €ClId 3TO MPEeAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoii @enepanuu -
ropojoB (enepanbHoro 3HadeHuss MockBbl, Cankr-IletepOypra u CeBacromois), €IWHOTO MopTaia
TOCYJAapCTBEHHbIX W MYHHUIMNAJIBHBIX YCIAYr JIMOO pPErHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
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MYHUIUIIAJIBHBIX YCIIYT, a TAKXKE MOXKET OBITh IIPUHATO IIPU JIMYHOM IIPUEME 3asIBHUTECIIA.

3. B MHOroQyHKIIMOHATBHBIX IEHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIHIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MPUEM OOpallieHHil moTpeduTenei 1 KOHCYIbTUPOBAHUE MTOTpeOUTeNel 1o
BOIIpOCAM  3allUTBl HUX I[IpaB Ha OCHOBAaHWU  COIJIAIIEHUH O  B3aMMOJCHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX U MYHUIUMANbHBIX YCIYT U
benepanbHBIMH OpraHaMH HWCIOJHUTENIBHOW BJIACTH, OPraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GhoHI0B, OpraHaMu rocyAapcTBEHHON BiacTH cyOBbekToB Poccuiickoit ®Denepaniv, opraHaMd MECTHOTO
caMOyIpaBJICHUS.

CtaTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuTeneun, ycTaHOBMNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB IOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMM W HWHBIMH HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaaserl (UCIOIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYAIbHBIA MHpeNNpUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKoHoarenscTBOM Poccutickon denepanuu.

Cratba 44. OcywecTBrneHve 3awmTbl NpaB noTpedbuTernen opraHamum MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTthl mpaB morpedurenel Ha TEPPUTOPUH MYHUIMIAIBHOTO OOpa3oBaHMs OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccMaTpuBaTh OOpaIlIeHUs] MOTpeOuTeNel, KOHCYJIBTUPOBAaTh WX IO BOIMPOCAM 3alIUTHI IPaB
notpeduTenei;
(B pen. @enepanpHoro 3axkoHa ot 18.03.2019 N 38-D3)

oOpatatscs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBbI TI0 3aIUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWH 10 OOpAIIEHHUIO TOTPEeOUTENS TOBapOB (paboT, yCIIyT) HEHAJIEKAIIETO KayecTBa, a
TaKk)K€ OMAaCHBIX I JKU3HH, 370POBbs, UMYIIECTBA MOTpeOUTENeH M OKpYXKarolled cpeabl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEUINTEIIbHO HM3BEImAloT 00 d3ToM  (enepaibHbIe  OpraHb
WCTIOJHUTEJIHON BJIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTBIO TOBapoB (padoT,
yeuyr).

(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpatuiia cuiy. - @enepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa ob6wWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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1. I'paxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
norpedureneit (MX accolualnu, CO3bl), KOTOPHIE OCYLIECTBIIAIOT CBOIO ACSITEILHOCTh B COOTBETCTBHHU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (WX accoIualuii, COI30B) M 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNnell (WX acCOLMAIMM, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JIei BIIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00sA3aTeNbHBIX TpeOOBaHUU K ToBapaMm (paboTam, yciayram), a TakkKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX MPABOBBIX akTOB Poccuiickoii Dexepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH;

IPOBOJUTHh HE3aBUCUMYIO SKCIEPTH3y KauecTBa, O€30MaCHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSl TOTPEOUTENbCKUX CBOWCTB TOBAapoB (paboT, yCiyr) 3asBICHHOM NPOAABLIAMU
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIed U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haa30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopmanuioo o Qakrax
HapyIIEHWH TpaB MOTpeOUTENel Ui MPOBEICHUS NMPOBEPKH ATHX (HAaKTOB M HPUHATHS B CIydae HX
MOJTBEPXKIACHUS Mep [0 IPECEUYEHUI0 HapylleHUil mpaB MOTpeduTesiell B Mpejenax MOJTHOMOYMI
YKa3aHHbBIX OPIaHOB, y4aCTBOBATh B IIPOBEJICHUU SKCIEPTU3 110 (paKTaM HApYyLIEHUI NpaB noTpeduTenei
B CBsI3U ¢ oOpatieHusaMu norpedureneil. [Ipu ocyiiecTBieHuN 00IECTBEHHOTO KOHTPOJIs 00IIeCTBEHHbIE
OOBEIMHEHUS TOTpeOHTENeH (WX accolualiy, COI03b) HE BIpaBe TPeOOBaTh OT W3TOTOBUTEINICH
(ucnomHUTENEH, MPOAABLIOB, YIOJHOMOUYEHHBIX OpPraHU3alMi UM YHOJHOMOYEHHBIX MHIMBUAYaAJIbHBIX
[pealpuHUMaTeseii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
NPEeJCTaBICHU (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAaHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIIbHBIX HCCIICJOBAHWN KauecTBa TOBApOB (padoT, yCIIyr), a Takke
UHYIO HMHQOpMAIMIO, KOTOpas OydeT cIocoOCTBOBaTh pealH3alid MpaB M 3aKOHHBIX HMHTEPECOB
notpedureneit. IlyOnukyembie OOIIECTBEHHHIMU OOBEIUHEHUSAMH MOTpeOuTeNel (MX accoIuaIusIMH,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApOB (paboT, yciyr) He SBISIOTCSA
peKIamoit;

BHOCUTh B (hefepaibHble OpraHbl HCIOIHUTENBHOW BIIACTH, OPraHU3allUU TMPEIJIOKEHHUS O
MIPUHSATHAN MEp TIO MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), MO0 MPUOCTAHOBIEHUIO MPOU3BOJICTBA U
peanu3anuy TOBapoB (BBIOJHEHUs PadOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABIBISIEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit deaepaiuu 0 TEXHUYECKOM PETYIUPOBAHUH 00sI3aTEILHBIM TPEOOBaAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl CIOJHUTENBHON BIACTH MaTepHAIIbI O
IIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYIIECTBIIAIOIIMX IIPOU3BOACTBO M PEAIU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PalbOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBbIM K HUM 005S3aTeIbHBIM
TpeOOBaHUAM, a TaKXKe HapyUIAOIUMX IpaBa IMOTpeOUTeNel, YCTaHOBJIEHHbIE 3aKOHAMHM U WHBIMHU
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickoi @enepannu;
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oOpamiaTbCsi B OpraHbl IPOKYpaTypbl C TPOChOAMH TPHHECTH MPOTECTHl O MPU3HAHUHI
HEJCHCTBUTEIFHBIMA aKTOB (heJepalbHBIX OPraHOB WCIOJHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW  BJIACTU  CyOBbeKTOB Poccuiickoit denmepaniui HM  aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJlieHUs, TPOTUBOPEUANINX 3aKOHAM M MHBIM PETYIHUPYIOIIUM OTHOIIECHUS B O0JIACTH 3aIlUTHI
paB MoTpeOuTeIeH HOpMAaTHBHBIM ITPAaBOBBIM akTaM Poccuiickoit deneparuu;

oOpamarecss B CyIObl C 3asABICHUSAMH B 3alUTy MpaB MOTPEOUTENEed W 3aKOHHBIX HHTEPECOB
OTJICTBHBIX MMOTpeduTenel (Tpynmsl MoTpeOuTenel, HEOmpeAeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEOCTYITHBIX TOCYJApPCTBEHHBIX HH(OPMAIMOHHBIX PECYPCOB B 0O0JacTH  3aIlUThl  IIpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3ar; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepaqbHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
notpeourteneun
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUS, OOIIECTBEHHBIC
oObeMHEHUs TMOTpeOuTenell (MX accolualiy, COK3bl) BIpaBe MPEIBABISATH HCKA B CyAbl O
MIPEKPAIICHUU MPOTUBOIPABHBIX JACHUCTBUN W3TOTOBUTENS (MCHOJHUTENS, POJABIA, YIOJIHOMOUYECHHON
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHAYAIBHOTO MPEANPUHUMATENS, UMIOPTEPa) B OTHOLICHUH
HEOIPEIEIEHHOTO KpyTa MOTpeOUTEeeH.

(uacTh nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CYJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccOBOM MH(pOpMAIMM WIM WHBIM COCOOOM JIO0 CBEACHHUS MOTpeOuTeneit
pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY pellIeHHE Cyla O TMpHU3HAHUM JCWCTBUM HM3TOTOBHUTENS
(ucnosHUTENS, MPOJABIA, YIMOTHOMOYEHHON OpraHu3allid WM YIMOJHOMOYEHHOTO HWHAMBHUIYaTbHOTO
MpearpuHUMATeNsl, UMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIIEHHH  HEOMPEAEJICHHOTO  Kpyra
notpeduteneit o0s3aTeNBHO ISl CyAa, PacCMaTPHUBAIOIIETO WCK TMOTPEOUTENsS O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IOCIEACTBUN JEHCTBUII W3TOTOBUTEINS
(I/ICHOHHI/ITCJ'UI, npoaaBua, ynOHHOMOquHOﬁ OopraHv3aliii WKW YIIOJIHOMOYCHHOI'O HWHIWBUAYAJIBbHOI'O
MpearpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, UMENHU JIM MECTO TaKUE JIEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJ’IHHT@J’ICM, npoaaBuoM, ynOHHOMO‘IGHHOﬁ OpFaHHSaHHGﬁ 1501050
YIIOJTHOMOYEHHBIM UHIUBUYaTbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0BbEIMHECHUEM
norpedureneit (MX accolMamueil, COH30M), OpraHaMHh MECTHOTO CaMOYIPaBIIEHHsS B HWHTepecax
HEOIpeIeIEHHOr0 Kpyra MoTpeOuTenei, Cya NPUHUMAET pPELIEHHE O BO3MELIEHUH OOLIECTBEHHOMY
OOBEIMHEHUIO TMOTpeOuTeNnei (MX accolualuu, COK3Y), OpraHaM MECTHOTO CaMOYIPaBICHHUS BCEX
MMOHECEHHBIX MO0 ey CyAeOHBIX M3ACPKEK, a TakKe HHBIX BO3HHUKIIMX 0 OOpalieHuss B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOJMMBIX PAcXOJI0B, B TOM YHCJE PACXOJ0B Ha MPOBEIACHHE
HE3aBHCHUMOM OKCIEPTU3Bl B CIydae BBISABICHHUS B pE3yJbTaTe MPOBEACHUS TaKOW HKCIIEPTU3BI
HapyIIeHUs 00s3aTeNbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciyram).

www.consultant.ru Crpanuna 44 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 22.10.2019

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIIIMH
Mockaa, [lom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
www.consultant.ru Crpanunna 45 u3 45

HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

