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HNCKOBOE 3ABJIEHUE
0 3aMeHe HeKa4YeCTBEHHOIr0 TOBapa, B3bICKAHUHN HEYCTOMKH M MOPAJILHOIO

Bpeaa
27.07.20 _ r. mHo10, B Marazune OO0 « », PACIIOJIOKEHHOM I10
azapecy: , KyIUIEH BOJOHArpeBaTellb « » MapKu ,
CEPUMHBIA HOMED , CTOUMOCTBIO pyOnen,
TapaHTUWHBIA CPOK __ TOJa.
B rapanTuiiHblil nepuoJ B BOJAOHArpeBaTesie OOHapyKUIach HEMCIIPABHOCTh
(yxazath kakas). 25.07.20__r. cnenuanuct 3A0 « » OTKIIIOYIJI MpUdop,

OTBE3 €r0 B CEPBHC, I'/I€ YCTAHOBIIEHO, YTO MPUOOP MMEET CKBO3HYIO KOPPO3HIO
0aka U MOJJICKUT OOMEHY.

B Tor xe nmeup g Hammcan 3asBienne B OO0 « » 00 oOmeHe
HEKA4YE€CTBEHHOI'0 BOJIOHAIPEBATEIIS HA HOBBIM.

B cootBerctBum c 1. 1 c1. 18 3akona P® «O 3ammre npaB moTpeOUTENECH»
noTpeduTeab, KOTOPOMY MpOJaH TOBap HEHAJIEXKAIIEro KauecTBa, €CIM OHO HE
ObUIO OrOBOPEHO NPOAABIIOM, BIPAaBE MOTPEOOBATH 3aMEHbI HEKAYE€CTBEHHOTO
TOBapa Ha HOBBIM.

B cootBerctBun co ct. 21 3akona P® «O 3amure mpaB moTpeOuTENED
TpeboBaHue MoTpedurenss o0 oOMeHe MOAJEKUT YIAOBJIETBOPEHHUIO MPOJABIIOM B
TeUEeHHUE 7 JHEW cOo MOHS TNpenbaBieHUs TpeboBaHus MO0, eciau TpeldyeTcs
JONIOJIHUTENbHAS ITPOBEPKA KAYECTBA, - B TeueHUue 20 qHEn.

PykoBogutenr OO0 « » B OTBET HA NPETECH3UIO NPEIIIOKUII
NPEeICTaBUTh HEKAYE€CTBEHHBIN TOBap JJisl ero 3aMeHbl. (Uucio) BogoHarpeBaresnb
OBbLJT BO3BpAIEH M3 CEPBUCHOM CIIyKObl KO MHE JOMOM, 51 BBI3BAJl MIPEACTABUTEIS
MarasuHa, KOTOpbIi, OCMOTPEB MPHUOOpP, YCTAHOBUJI, UTO (OMUCAThH, YTO YCTAHOBUI
CHELMAIUCT, T0YEeMY OTKa3asl B OOMeHe).

J1o HacToAIEero BpeMEHH BOIPOC HE PELIEH, POAABEL HE YAOBIETBOPHII MOE
TpeOOBaHUE O 3aMEHE HEKayeCTBEHHOIro BojoHarpeBateis. [Ipubop mpomosxkaer
HaXOAMUTbCS y MEHS IoMa, BeC ToBapa OoJjiee 5 Kr M MpojaBell HE MPeIIpUHSIT
JIEUCTBUI 10 TPAHCTIOPTUPOBKE KOTJIa 0OPAaTHO B Mara3uH.

* yKa3bIBaeTCs aJipec, 0 KOTOPOMY NpeAIPUHIMATENb 3apErHCTPHUPOBAH.



[TockonbKy OTBETUMK 1OOPOBOJIBHO, B YCTAHOBJICHHBbIE 3aKOHOM CpPOKH, HE
YAOBJIETBOPHJI MOE 3aKOHHOE TpeOoBaHHE 00 OOMEHe, OH, B COOTBETCTBHHU CO CT.
23 3akona P® «O 3amnute mpaB notpedUTEICH» OH HECET OTBETCTBEHHOCTh B BU/IE
yILIaThl TOTPEOUTEIIO HEYCTONKH B pazmepe 1% oT cTouMOoCTH ToBapa 3a KaKIbli
JICHb MPOCPOUYKH BBHITIOJIHEHUSI TPEOOBaHUSI.

Heycroiika cocTaBuia Ha MOMEHT OOpamieHus B Cy. pyoO.
kor.: 1% OT CTOMMOCTM BOJIOHarpeBarens - pyouieil coctaBisieT
pyoO. KOII., 3Ta CyMMa yYMHO>KaeTcs Ha JTHEN MPOCPOYKH.

KyrmnenHnslii BojloHarpeBaresib ObUT MpeAHA3HAYEH JIi COTPEBaHUS BOJABI B
XO3SIUCTBEHHBIX 1IENIAX U A oborpea aoma. [Ipu HepaboTaromem npubope MHE
IOPUILIOCH  TOJIB30BAaThCA  DJIEKTPUYECKOM  IUIMTKOM, Kaopudepamu  Jis
HarpeBaHUsi KOMHAT, ITIOCKOJIbKY B ampesie eime ObUIO JOBOJBHO XOJIOJHO.
Hcrnonb30BaHue JOPOroCTOSALIEN IEKTPUUECKOW 3HEPIrUU BMECTO ra3a MOBIIEKIIO
MOM JIOTIOJTHUTENbHBIE pacxoabl. JJaHHBIN (HaKT MOATBEPKAAETCA KBUTAHIIUSAMU 32
anpens 20__T. 1 U1 CpaBHEHUS KBUTaHIMSAMU 3a MapT 20 T.

B cootBerctBun co cr. 13 3akoHa P® «O 3ammure mpaB morpeduTenein»
yOBITKH, TPUYUHEHHBIE OTPEOUTEITIO, TOJIEKAT BOSMEIICHHUIO B IIOJTHOM 00BbEME
CBEpPX HEYCTOMKHU.

Kpome Toro, oTBEeTYMK CBOMMH HE3aKOHHBIMU JEHCTBUSIMH MPUYUHUI MHE
MOpasibHBIN yiiep0. B CBs3uM ¢ TOJIOMKOMl BOJOHArpeBaTessi s HCIBITHIBAI
Heyo0cTBa, mepexxuBanl (JOMOJNHUTH). [l paspemieHus CUTyalud MHeE
IPUXOJUIIOCHh HEOJAHOKPATHO oOpamiarbest K mpojaBlly U (yka3aTh, KyAa IHUcaly,
3BOHWJIM U TIp.). 1 Bce 310 Oe3 kakoro-nmbo pesynprata. OOILIEHHE ¢ TUPEKTOPOM
YW M[poAAaBLUAMU NPHUHOCWUIO MHE HPABCTBEHHbIE cTpaaanus. KommeHcanuro
MOPAJIBHOTO BpeJia sl OLIEHUBAIO B pa3mMepe pyOuieii u cuuTaro, YTO OHa
JIOJDKHA OBITh B3bICKaHA B COOTBETCTBHH cO CT. 15 3akoHa PD «O 3ammure mpas
NoTpeOuTeNeiD.

Ha ocHoBaHuM H3710°KEHHOTO, PYKOBOJICTBYSCH cTathsiMu 13, 15, 17, 18, 22,
23 3akona PO «O 3amure npaB noTpeOuTenein»,

ITPOITY:

1. OO0s3aTb  OTBETYMKA  MPOM3BECTH  3aMEHY  HEKA4eCTBEHHOIO
BOJIOHArpeBaTesisd Ha aHAJIOTMYHBIN HaJIJIe)KAIero KauyecTRa.

2. B3bIcKaTh ¢ OTBETUHMKA B COOTBETCTBUHM cO cTaTthed 23 3akoHa P® «O

3alUTe IpaB NOTPeOUTENEH» HEYCTONKY, CYMMy KOTOPOW ONpPENeINTh HA MOMEHT
BBIHECEHUS CYZIOM PELLICHMUS.

3. B3bickaTh ¢ OTBETUMKA KOMIIEHCAIIMI0 MOPAJIBHOTO Bpela B CyMME
pyOneit.
4, B3bickaTh ¢ OTBETYMKA, MOM YOBITKM B CBSI3U C HCIIOJIb30BaHUEM
JIOPOTOCTOSAIIEN JIIEKTPUUECKON SJHEPTUUA pa3MeEpe pyouteil.
5. 3a HecoOmoJeHHEe JOOPOBOJIBHOTO TMOPSAKA  yAOBJICTBOPCHUS

TpeOOBaHMs MOTpeOUTENs,, B COOTBETCTBUM cO CT. 13 3akoHa «O 3ammure mnpaB
noTpeduTenei», B3bICKaTh € OTBeT4YMKa wTpad B pasmepe 50% oOT Cymmsl,
IIPUCYKJIECHHOMN CYyZOM B MOIO I10JIb3Y .



B cootBerctBun co ct. 17 3akona P® «O 3ammre mpaB moTpeOUTEnei»
IPOIIY OCBOOOIUTH MEHSI OT YIUIAThl TOCYIaPCTBEHHOMN MOILIIUHBI.

[Ipunoxenue:

1. Konust xaccoBoro ueka.

2. Komnust nickoBoro 3asBiIeHH.

3. Komus (mpeactaBuTh B 2-X 3K3EMIUISApaXx KOMHMH BCEX JOKYMEHTOB,

HUMCIOIINX OTHOIICHHUC K ,ZICJ'IY)

JlaTa IHoanuce

Hcxosoe 3as6nenue u konuu OOKyMeHmOG 8 2-x IKzemMniApax nepedaiomc;z UlU HanpaeiAromcsi 3aKa3HbiM
nUCbMOM MUpoeomy cy()be moeo yuyacmkd, K Komopomy OMHOCUMCI MeCmo Bawezo npostkcuearnus uiu

Mmecmo, 20e Bol 3axnouunu 002080p, uiu mecmo HaxodxcoeHus omeemuuxa. Beibop Bul denaeme camu,
Kkax Bam yoobnee.



